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Name(s): ______________________________________________________________________ 

DOB: _________________________ 

Address: ______________________________________________________________________ 

Phone Number: ___________________________________ 

 

Hello Parent/Guardian/Student/Staff Member, 

 

The above person(s) has been determined to be a close contact to an individual who has tested positive for 

COVID-19 at your school district. This means that the above person(s) is at higher risk of becoming ill. The 

above person(s) was named as a close contact because they had interaction(s) with a positive case-individual. 

Close contacts are identified during the positive case-individual’s infectious period. Someone is considered 

infectious with COVID-19 two days prior to their onset of symptoms, or two days prior to their positive test 

date if they do not have any symptoms. The above person(s) was named as a close contact because one or more 

of the following interactions took place between the above named person(s) and the positive case-individual 

(regardless if face coverings were worn or not): 

o Direct physical contact with the positive case-individual (e.g., hug, kiss, handshake). 

o Within 6 feet of the positive case-individual for more than 15 minutes (this includes single encounters of 

more than 15 minutes OR multiple encounters within a single day adding up to more than 15 minutes). 

o Had contact with the positive case-individual’s respiratory secretions (e.g., coughed/sneezed on, shared 

a drinking glass, food, towel or other personal items). 

o Live in the same household, or stayed overnight for a least one night, with the positive case-individual in 

the same shared space. 

 

Since the above person(s) was named as a close contact, they must quarantine at home at all times, until they 

receive a phone call from their local health department, and must follow the guidance below: 

 Stay home. 

 Do not go to school/work. 

 If able, separate themselves from people in the home. As much as possible, say in a specific room away 

from others in the home. Use a separate bedroom, and if possible, a separate bathroom. 

 Wash hands often, and clean highly touched surfaces frequently. 

 Postpone all non-essential medical appointments until your quarantine is over. If they have an essential 

appointment during quarantine, call their medical provider to figure out what arrangements can be made. 

 Monitor for any symptoms of COVID-19, and notify your healthcare provider and your local health 

department right away if the above person(s) becomes sick. 
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Close contacts must quarantine for 14 days from their last date of exposure to the positive case-individual. This 

is because it can take up to 14 days from someone to start having symptoms of COVID-19 from their last 

exposure. Household members may continue to attend school and work as long as no one in the household 

develops symptoms or tests positive for COVID-19. If this happens, please stay home and contact your local 

health department. 

 

Please seek medical attention immediately if the above person(s), or anyone in the household, has any of these 

warning signs: 

 Trouble breathing. 

 Persistent pain or pressure in the chest. 

 New confusion or inability to be woken up. 

 Bluish lips or face. 

 

The Wisconsin Department of Health Services (DHS) and the CDC recommend that anyone who has had close 

contact with someone with COVID-19 be tested, whether or not they have symptoms. The above person(s) 

should not get tested for COVID-19 for at least 48 hours after their last exposure to the positive case-individual. 

Individuals can be tested at regular health care providers, a local clinic, or a community testing site. Call your 

healthcare provider before they go to get tested. Tell them about the above person(s) symptoms (if any) and that 

they had close contact with someone who has COVID-19. If needed, you can take this letter with to show the 

provider. 

 

Please note: The above person(s) will still have to remain home from school until their quarantine end date, 

even if they test negative. 

 

If the above person(s) have not received a phone call from their local health department within 48 hours of 

receiving this letter, please contact your local health department. If the above person(s) resides in Clark County, 

please call the Clark County Health Department at (715) 743-5105 and select 9 for the COVID-19 line. 

 

 

Sincerely, 

 

 

The Clark County Health Department 
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