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A Donkey Story 
One day a farmer’s donkey fell down into a well. The jackass cried piteously for hours as the farmer tried to 

figure out what to do. Finally, he decided the animal was old, and the well needed to be covered up anyway; 
it just wasn’t worth it to retrieve the donkey. He invited his neighbors to come over and help him. They each 
grabbed a shovel and began to shovel dirt into the well. At first, the donkey realized what was happening 
and cried horribly. Then, to everyone’s amazement he quieted down. A few  shovel loads later, the farmer 
finally looked down the well. He was astonished at what he saw. With each shovel of dirt that hit his back, 
the donkey was doing something amazing. He would shake it off and take a step up. As the farmer and his 
neighbors continued to shovel dirt on top of the animal, he would shake it off and take a step up. Pretty 
soon, everyone was amazed as the donkey stepped up over the edge of the well and happily trotted off! 

Life is going to shovel dirt on you, lots of dirt! 
The trick to getting along well is to shake it off and take a step up. We can get out of the deepest wells just 
by not stopping, never giving up! 

Shake it off and take a step up. 
Remember the 5 simple rules to being happy: 
1. Free your heart from hatred– FORGIVE 
2. Free your mind from worries– MOST NEVER HAPPEN 
3. Live simply and appreciate with you have. 
4. Give more 
5. Expect less 



Mary’s comment 

MAY IS OLDER AMERICAN’S ACT MONTH 

When Older American’s Month was established in 1963, only 17 million living Ameri-
can had reached their 65th birthdays; in 2006, this increased to 37 million. Did you know that 
two-thirds of all the people who have ever lived to age 65 are alive today! Older Americans 
are living longer and are more active than ever before. With the aging of the aging of the ba-
by boomer generation America’s senior population is expected to number 71.5 million by 
2030. 

 This year’s Older Americans Month theme is “Make your Mark”. The theme was se-
lected to encourage and celebrate the countless contributions that older adults make in 
their communities.  “Their time, experience and talents benefit family, peers and the lives of 
every day,” states the ALC. “This year’s theme highlights the difference everyone can make 
in the lives of older adults, in support of caregivers, and to strengthen communities.”  

 The theme “Mark your Mark” is truly reflected in all the support from the community 
and our faithful staff and volunteers.  This support has allowed the Nutrition Program to de-
liver the essential service to the community safely.  We appreciate everyone’s cooperation 
in making the necessary changes to protocols in order to safely deliver meals to older adults 
across the county.  Community volunteers have made and donated facemasks for our food 
service and delivery staff.  There have been some unique masks made that bring smiles to 
our home delivered meal participants. Volunteer have stepped up to the plate when staff 
needed additional assistance in the packaging & delivery of meals.   Monetary donations 
(from Stimulus funds) to provide groceries for elders in need, bulk hand sanitizer solution 
from the county to keep our staff safe and the centers and vans sanitized.   

 In the community, many grocery stores and pharmacies are offering curbside pick-up 
or delivery.  Please refer to the County Web site for the service schedule at   
www.co.clark.wi.us 

There is additional information on the web site including COVID-19 daily updates, re-
sources available from various agencies, food pantry locations, and much more.    

 

TO OUR PROGRAM PARTICIPANTS: 

We are missing all of you during this time of distancing. As the saying goes, “absence makes 
the heart grow fonder”, and that is true on how we feel about you. We are thinking of you 
and anxiously waiting when we can again sit around the table with friends that have become 
family to us. It is “too quiet” at the Senior Dining Centers not hearing the chatter of friends 
while waiting to eat or participate in a program, shouts of excitement when a puzzle piece is 
found, excitement when someone gets great hand of cards or gets bingo!  

http://www.co.clark.wi.us


We are missing the Memory Café’s and Caregiver Support Group.  There have been 
challenges in not having direct “face to face” contact with our home delivered meal partici-
pants.  Folks are getting creative greeting the driver through their window or calling out 
when the driver has walked a safe distance away.  We have not met all our new home deliv-
ered participants “face to face” as all contracts are by phone.  We look forward to meeting 
you in the near future.  Once everything is back to “normal”, the stricter guidelines will be re-
instated.  Right now, it is important that we can provide meals to folks in need.  

 

COVID-19 Crisis Team:  Limited access continues 

Clark County facilities will be locked with limited public access. Services will be availa-
ble by appointment only or by direct contact with the department through telephone or 
email. To talk with an ADRC staff member call 715-743-5166 to schedule a phone visit or 
make an appointment.  

 Individuals needing supplies from the ADRC Office such as ensure nutritional 
supplements, adaptive equipment, incontinent supplies, food, or other items must call ahead 
so staff can arrange to meet you in the Visitor Parking Lot with the items.  A staff member 
will meet you at the door with the supplies and necessary paperwork. Please use the 5th 
street entrance and park in the visitor parking lot (by the old jail). Call 715-743-5144 before 
you come to set a meeting time (and if you have a cell phone, call when you arrive).   

MOTHER’S DAY QUIPS: 

“Mothers are like buttons. They hold everything together” 

 

“A mother is a person who seeing there are only four pieces of pie for five people, 
promptly announces she never did care for pie” 

 

“The most precious jewels you’ll ever have around your neck are the arms of your 
children” (grandchildren or great grandchildren) 

 

HAPPY MOTHER’S DAY TO ALL MOTHER’S, GRANDMOTHER’S, GREAT GRAND-
MOTHER’S, AUNTS, ETC.     

SENIOR FARMER’S MARKET VOUCHERS 

There are plans for a Senior Farmer’s Market Program this summer.  We are still 
waiting for final details from the state.  Distribution plans will be based on the current uncer-
tainty of the COVID-19 Pandemic. We will keep you posted as the guidelines are finalized.  
The vouchers will still be $25.00 worth of coupons but there will be five- five-dollar coupons. 
Please be patient.   



ECONOMIC IMPACT PAYMENT (STIMULUS CHECKS) ISSUED TO DECEASED 
PERSONS 

Attorney Kate Schilling, Legal Services Manager, Elder Law & Advocacy Center, Greater Wisconsin Agency 
on Aging Resources, Inc.  

Question:  Does someone who has died qualify for the Economic Impact Payment? 
(Hereby referred to as Payment)  Added May 6, 2020 

Answer: No, A payment made to someone who died before receipt of the Payment 
should be returned to the IRS by following the instructions about repayments.  Return the 
entire Payment unless the Payment was made to joint filers and one spouse has not died be-
fore receipt of the Payment, in which case, you only need to return the portion of the Pay-
ment made on the account of the decedent. This amount will be $1,200 unless adjusted 
gross income exceeded $150,000.  

Question:  What should I do to return an Economic Impact Payment (EIP)?                  
Added May 6, 2020 

Answer:  You should return the payment as described below.  

If the paper was a paper check: 

1. Write “Void” in the endorsement section on the back of the check 

2. Mail the voided Treasury check immediately to the appropriate IRS location listed below 

3. Don’t staple, bend, or paper clip the check 

4. Include a note stating the reason for returning the check 

 

If the payment was a paper check and you have cashed it, or if the payment was a direct 
deposit: 

1. Submit a personal check/money order, etc., immediately to the appropriate IRS location 
listed below 

2. Write on the check/money order made payable to “U.S. Treasury” and write 2020EIP, and 
the taxpayer identification number (Social Security number or individual taxpayer identifi-
cation number) of the recipient of the check 

3. Include a brief explanation of the reason for returning the EIP (recipient is deceased). 

Wisconsinites should send the money to: 

Fresno Refund Inquiry Unit 

 5045 E. Butler Avenue 

 Mail Stop B2007 



Asking for Help 
 

Everyone needs help from time to time. Sometimes there is an urgent need such as a sudden illness or the 
death of someone close. Sometimes it is just a tough week when lots of little things go wrong. And still oth-
er times we simply find we are unable to do all the things we used to do. As a caregiver, the responsibilities 
can feel purely overwhelming at times. Whatever the case, we all find ourselves in a position where we 
need a little bit of help.  
It can be so hard to ask for help! We are taught to take care of ourselves and see asking for help as a sign of 
weakness. We may tell ourselves that it will get better or that there isn’t anything anyone else can do any-
way.  

MUSIC CAN ENHANCE YOUR LIFE 

“Love me tender, love me true 

All my dreams fulfill 

For my darling I love you 

And I always will.” 

Reading the words of a song you love can stir up feelings of nostalgia.  Hearing the song from the first 
dance on your wedding day may bring some color to your cheeks and put a smile on your face.  And listen-
ing to popular songs from when you were a teenager might bring back memories of the crazy things you 
did when you were young.  

Music is a powerful tool in so many ways.  Listening to music can promote memory, reduce stress, relieve 
loneliness and open a window to emotions such as joy, pride, sadness, laughter or tears.  Music reaches 
into the soul like nothing else, bringing feelings to the surface that are often difficult to name but healing to 
release. 

Music is a great way to connect with someone whose ability to communicate is affected by dementia, 
stroke or other disease.  Listening to songs from their past can help a person feel calm and relaxed and is a 
pleasant way to spend time together.  Playing soothing music during a meal might increase the amount 
eaten, or make unpleasant tasks, such as bathing or grooming, more bearable. 

 It is nice to enjoy music with other people but listening to or performing a song on your own can also be 
meaningful.  While separated from her friends due to the quarantine my daughter can be heard playing 
guitar and singing frequently throughout the day.  She says it helps express her feelings of sadness and anx-
iety, leaving her feeling more settled and focused.    

While staying Safer-at-Home, adding music to your day can bring some cheer and help pass the time.  Con-
sider sharing a song with someone over the telephone or video-chat as a special way to connect with when 
you can’t physically be together.  Recording a performance of a song and sending it by email or over social 
media is also a meaningful way to reach an isolated loved one.  The goal isn’t to impress anyone, just to 
express yourself and have fun.     

Try enhancing your life by adding music to each day.  Turn on some upbeat music in the morning to get you 
going.  Try something familiar and relaxing during mealtimes.  Find your old favorites to enjoy with a loved 
one for an extra special afternoon, then listen to soft, slow music in the evening to help prepare for a good 
night’s sleep.   

So, dig up those old songbooks, find a good radio station or look up your favorite songs online and see 
where the music takes you.   



As a caregiver, we may feel that no one else can really do our job. We may even talk ourselves into thinking 
we actually don’t need help, but deep down, we  know we could use some assistance. Admitting that we 
need help is the first step to getting help.  
When you are ready to ask for help, be specific in what you need the most. Sometimes you need something 
tangible like some groceries or medications delivered, a ride to an appointment, your house cleaned or a 
meal prepared. Other times you may just need someone to talk. If you’re not sure what you need, ask a 
friend, relative or counselor to help you. Write down your needs. Allowing yourself to name your needs can 
be hard, but it is a necessary step to getting help. 

While you review your list of needs, determine the time you need help the most so that you may arrange for 
help ahead of time. Then think about the people you know who you might be able to help. Consider asking 
neighbors, people you’ve met at church or community centers as well as family and friends. Many people 
would feel honored to be asked to help. There also may be people at the Aging, Disability Resource Center of 
Clark County that could offer assistance. 

The next step is directly asking for help. It is best to be specific in your request, “Could you pick up some gro-
ceries for me sometime today or tomorrow?” or “Would you be able to take me to and appointment next 
Monday?” or “Could we schedule a phone call this week? I just need someone to talk to.” By being specific, it 
is more likely for your need to be fulfilled and it also makes it easier for the person to know exactly what you 
want. If the answer to your request is no, don’t get discouraged. It may take a few tries to get someone who 
can assist you. 

Sometimes when people offer to help it may catch you off guard and you can’t think of anything you need 
right at that moment. To remedy this, keep a pencil and paper handy and write down the various things you 
could use help with as you think of them. Then when people ask, “How can I help you?” you simply consult 
your list and give them a specific task. Writing things down as you think of them helps you remember the 
things you need and it also allows people to choose something that they fell most comfortable with . 

Once you have successfully allowed others to assist you, continue to evaluate your situation. Needs change. 
You may find  that you no longer need what you did before. Or there may be different areas where help is 
needed. Just make sure you are getting all your needs met so you can be as healthy and happy as possible. 

Jane Mahoney 

Older Americans Act Consultant 

Unemployment Insurance and Coronavirus– related Layoffs 

By the GWAAR Legal Services Team 

Due to social  distancing measures to help prevent the spread of coronavirus, many employers have need-

ed to lay off employees. Unemployment insurance in Wisconsin is available for employees who lose their 

jobs through no fault of their own. Employees must file weekly claims online to collect their weekly check. 

The first week, however, is called the “waiting week” and claimants are not eligible for a payment that 

week. 

Typically, to qualify for  unemployment, claimants must perform four work search activities per week. 

These activities could include applying for a job, posting a resume on a job site, going to a job interview, 

completing an online course through the job center, among others. However, most employees who are 

laid off due to coronavirus intend to return to their jobs when social distancing measures end. 



However, although the work search requirement is waived, claimants are still required to register with the 

Wisconsin Job Service and complete a resume before they are eligible to receive a benefit check. 

For more information on coronavirus/COVID-19 and Wisconsin Unemployment Insurance visit: http://

dwd.wisconsin.gov/covid19/public/ui.htm 

Utility Rules Suspended  

Temporarily 

By the GWAAR Legal Services Team 

Governor Evers has suspended several utility-
related administrative rules due to the COVID-19 
public health emergency. In response, the Public 
Service Commission of Wisconsin (PSC) directed 
regulated utilities in the state to take the follow-
ing actions for the duration of the emergency: 

1. Stop utility disconnection for nonpayment for 
all customers, including commercial, industri-
al, and farm accounts. Previously this applied 
to residential accounts only; 

2. Cease assessing late fees to customer ac-
counts; 

3. Halt the practice of requiring deposits from 
customers for reconnection of service; 

4. Allow deferred payment agreements for all 
customers who request them; 

5. Remove any administrative barriers for cus-
tomers establishing or reestablishing utility 
service; and 

6. Authorize water utilities to provide budget 
billing arrangements to customers. Electric 
and natural gas utilities are allowed to do this 
under current rules. 

If you have questions or concerns about your 
utility service, or just need more information, call 
our Consumer Affairs team 1-800-225-7729 or 1-
608-266-2001 (local) 

Information available at: 

https://psc.wi.gov/Pages/NewsEvents/
UtilityCOVID19Resources.aspx 

Income Earned from Census Em-

ployment Will NOT Count for 

FoodShare 

Effective March 1, 2020, people working as tem-
porary, part time census takers will not have their 
income counted as earned income for FoodShare. 

This does not change previous policies that do 
count income for BadgerCare Plus, the Wisconsin 
Share Child Care Subsidy Program, and Wisconsin 
Works (W-2). Census income remains excluded for 
members receiving Medicaid for the Elderly, Blind 
or Disabled. 

Internet Resources for Wisconsin  

Residents during Public Health          

Emergency 

Several Internet Service Providers (ISPs) are  offer-
ing free or low-cost internet access potions in re-
sponse to the COVID-19 health emergency. 

Contact providers in you area to see what is avail-
able, as there may be daily updates. Providers 
who have already put emergency access programs 
in place include: 

 AT&T 

 Astrea Connect 

 Baldwin LightStream 

 Bertram Internet 

 Bug Tussel Wireless 

 CenturyLink 

 Cellcom 

 Charter Communications 

 Cirrinity/Wittenberg Telephone Company 

 Comcast 

 Grantsburg Telcom 



Continue from page 3. 

 Mhtc 

 Mosaic Telecom 

 Northwest Communications 

 NSight Telservices 

 Sprint/T-Mobile 

 TDS 

 U.S Cellular 

 Verizon 

 WiConnect Wireless 

In addition, the Public Service Commission of 
Wisconsin (PSC) is keeping an updated list on its 
website: 

https://psc.wi.gov/Pages/Programs/
BroadbandEmergencyInternetResources.aspx 





















Older Americans Month May 2020 

Every May, the Administration for Community Living 

leads our nation’s observance of Older Americans 

Month. The theme 2020 is “Make Your Mark”. This 

theme was selected to encourage and celebrate 

countless contributions that older adults make to our 

communities. 



Medicare Questions? We’re Still Here to Help! 

By the GWAAR Medicare Outreach Team 

When it comes to Medicare, all the choices can be confusing. It may seem overwhelming to learn enough 
about the different parts of Medicare to decide which coverage option will work best for you. In addition 
to that challenge, many people with Medicare live on a fixed income and struggle to pay for their health 
care and prescription drugs. With the current safer at home practices, where can you go for help with 
these issues? The good news is, we are still here to help! 

An Elder Benefit Specialist is available at the  Aging Disability Resource Center of Clark County to provide 
free, unbiased assistance for people with Medicare and other benefits every day. Elder Benefit Specialists 
are trained to help people who are having a problem with private or government benefits, by cutting 
through the “red tape” of the various federal, state, and county systems. They can help people determine 
the benefits that they are entitled to and explain and /or assist with applications.  

If you need answers to your Medicare questions, or are looking for assistance with applications, renewals 
or appeals for a benefit program, contact the Elder Benefit Specialist at 715-743-5146. 

Whether you are getting out in the community or staying safer at home, help is just a phone call away! 

Upcoming MAPP Premium Changes 

By the GWAAR Legal Services Team  

The Wisconsin Department of Health Services (DHS) has been working diligently to implement changes to 
the MAPP program to reduce the sudden premium cliff that occurs for people who have income over 
150% of the FPL. These changes are expected to be implemented mid-summer in 2020. Here is a sum-
mary of the anticipated changes: 

 The MAPP premium cap will be $100 per month. (Said another way, the maximum monthly premium 
anyone on MAPP will have will be $100 per month.) 

 The minimum monthly MAPP premium will be $25 per month. 

 All MAPP participants will have at least a $25 per month premium; no one will have  premium– free 
MAPP once changes are implemented. 

 There will be a hardship provision for people who are experiencing a financial hardship and are tem-
porarily unable to pay their monthly MAPP premium. 

 Independence Accounts will be an option for all EBD Medicaid participants, not just MAPP partici-
pants. Independence Accounts are explained in the Medicaid Eligibility Handbook (MEH) 26.4.1.1, and 
this section of the MEH will be expanded upon to provide further details. 

 The Restrictive Re-Enrollment Period for MAPP, explained in MEH 26.6, will be reduced from six 
months down to three months. 

 MAPP participants will be sent a letter regarding the premium changes at the time of implementation. 

 Former MAPP participants who are in a Restrictive Re-enrollment Period at the time the changes are 
implemented woll be sent a letter to notify them of the timeframe change from six months to three 
months. 

 The MAPP Consumer Guide will be updated accordingly with all of these changes. This guide will be 
sent out to MAPP participants once every 12 months. 

More information will be forthcoming once an official implementation date is released. 



Changes to Wisconsin Home Energy  

Assistance Program ( WHEAP) Eligibility 

By the GWAAR Legal Services Team 

In response to the COVID-19 crisis, the Department of administration (DOA) has adjusted the eligibility re-
quirements for residents who are seeking heating and electric assistance through the Wisconsin Home Ener-
gy Assistance Program (WHEAP). 

Eligibility will now be based on the household’s previous month of income, rather than the former require-
ment of the  previous three months of income. This move was made to ensure those who are recently 
affected by the COVID-19 response are able to receive assistance quickly. Eligibility requirements are availa-
ble below: 

INCOME GUIDELINES FOR THE 2019-2020 HOME ENERGY PLUS PROGRAM YEAR 

60 PERCENT OF STATE MEDIAN INCOME GUIDELINES 

 

 

 

 

 

 

 

 

The Wisconsin Home Energy Assistance Program (WHEAP) provides assistance for heating costs, electric 
costs, and energy crisis situations. Your household may be eligible for Wisconsin Home Energy Assistance 
Program (WHEAP) services based on a number of factors. However, if the gross income for your household 
is less than the amount shown on the chart above, you might be eligible to receive assistance. Households 
must complete a Home Energy Plus application through the local WHEAP agency. 

For more information on the Wisconsin Home Energy  Assistance Program (WHEAP) and  how to apply, 
please call 1-866-HEATWIS (432-8947), or visit the “Where to Apply” tab on www.homeenergyplus.wi.gov 
to find your local energy assistance agency. 

Tax Filing Deadline Extended to July 15 

By the GWAAR Legal Services Team 

Both federal and Wisconsin income tax filing and payment due dates have been automatically extended to 
July 15, 2020. This is because of the President’s declaration of a national emergency due to the COVID-19 
pandemic. Taxpayers do not need to file any additional forms to qualify for this tax filing and payment relief. 
Payment can be deferred until July 15, 2020, regardless of the amount owed. This deferment applies to all 
taxpayers, including individuals, trust and estates, corporations and other associations, as well as those who 
pay self-employment tax. 

The Internal Revenue Service (IRS) encourages taxpayers who are owed a refund to file as soon as possible. 

Household Size One Month Income 

1 $ 2,389.42                  

2 $ 3,124.67                  

3 $ 3,859.83                 

4 $ 4,595.08                 

5 $ 5,330.33                 

6 $ 6,065.50                  

7 $ 6,203.33                  

8 $ 6,341.25                  



Federal tax refunds are still being issued within 21 days. In addition, the Wisconsin Department of Revenue 

(DOR) is still processing returns and issuing refunds and other credits, including the Homestead Credit and 

the Earned Income Tax Credit. 

The IRS encourages anyone who hasn’t filed a tax return for 2019, 2018, or a previous year to act now. 

Congress recently passed the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), which in-

cludes certain tax credits and rebates for those who filed a return for 2019 and/ or 2018. The IRS will use 

the information on the Form SSA-1099 or Form RRB-1099 who are not  required to file a tax return and did 

not file a return for 2018 or 2019. This includes individuals who receive Social Security Retirement or Social 

Security Disability Insurance benefits and railroad retirees who are not otherwise required to file a tax re-

turn. People who receive only Supplemental Security Income or certain VA benefits and who have not filed 

taxes 2019 or  2018 because their income is very low may need to complete a form in order to receive a 

stimulus check. More information will be forthcoming. 

In addition, people who have not filed federal tax returns for Tax Year 2016 and are owed a refund still face 

an April 15, 2020, deadline to file their return. This deadline has not been extended. Current law requires 

the 2016 return to be filed by April 15, 2020 

The IRS will continue to monitor issues related to the COVID-19 virus , and updated information will posted 

at https://www.irs.gov/coronavirus. The DOR will post updates related to the COVID-19 virus at: https://

www.revenue.wi.gov/Pages/News/2020/wi-covid-19.aspx. 

 

 

 

 

Membership in healthcare sharing ministries (HCSMs) has grown in recent years, from fewer than 200,000 

Americans in 2010 to more than one million in 2018. HCSMs allow people who share religious or ethical 

beliefs to share medical costs. Many people find these programs attractive because membership is often 

less expensive than health insurance premiums. HCSMs were exempt from the Affordable Care Act’s 

(ACA’s) individual mandate, so there was no penalty for people who were members of HCSMs and did not 

have health insurance. 

However, HCSMs are not health insurance. Some HCSMs collect payments from members and use that 

money to pay medical bills for other members who have claims. In other HCSMs, members are instructed 

to send their payments directly to other members with recent medical bills. In either case, HCSMs are not 

required to pay members’ medical bills. This is usually stated in the enrollment paperwork, but many mem-

bers do not understand what this means until they receive a large medical bill. 

In addition, HCSMs do not provide minimum essential coverage under the ACA. That means that they are 

not required to meet requirements like providing essential health benefits or guaranteed coverage for pre-

existing conditions. They may also refuse to pay for claims related to prohibited behavior, like treatment 

for illegal drug use. Finally, HCSMs may have annual and lifetime limits on benefits. 

What You Need to Know About Healthcare Sharing 

Ministries 

By the GWAAR Legal Services Team 



Because HCSMs are not minimum essential coverage,  members may not qualify for a special enrollment 
period to sign up for an ACA insurance plan outside of the annual enrollment period. In many cases, some-
one who wishes to enroll in an ACA plan during a special enrollment period  must have had minimum es-
sential coverage in order to qualify for that special enrollment period. For example, a member who loses 
eligibility for the HCSMs will not get a special enrollment period for the loss of coverage because the cover-
age that ended is not considered minimum essential coverage. Someone who needs healthcare that is not 
covered by the HCSM or who has bills that are over the HCSM’s limit will likely have to wait until the next 
ACA open enrollment period to sign up for an ACA plan.  

Some HCSMs offer options for people who are enrolled in Medicare Part A and B. Members can “share” 
Medicare copayments and deductibles as well  as any charges for services that Medicare does not cover. 
However, HCSMs generally will not replace Medicare for individuals who choose not to enroll. 

Therefore, it is important for Medicare-eligible individuals to think carefully  about whether HCSM  mem-
bership is right for them. People who do not enroll in Medicare during their initial enrollment period may 
have  to pay a late enrollment penalty. In addition, they may only be able to enroll in Medicare during the 
Medicare General Enrollment Period from January 1 to March 31 each year, which means that their cover-
age will not start until the following July. HCSM membership will not qualify someone for a special enroll-
ment period into Medicare Parts A,B,D or an Advantage Plan. In general, any prescription drug coverage 
because it is not expected to pay on average as much as the standard Medicare prescription drug plan. Fi-
nally, loss of HCSM eligibility does not qualify someone for guaranteed issue into a Medicare supplement 
regardless of health status. 

The #2020 Census Counts: Be Counted! 

This article reprinted with permission from the  

Disability Vote Coalition 

This month, most households will receive an invitation in the mail to respond to the 2020 Census. Watch 
for a mailing from the US Census Bureau.  

 March: On or between March 12-20, a letter from the Census Bureau should come in the mail. Most 
households will be invited to respond online. Areas with limited internet access may receive a paper 
questionnaire. 

 April: Households that do not respond online will receive a mailing with a paper questionnaire. 

 May-July: Census takers will begin visiting households that have not responded to the 2020 Census to 
make sure everyone is counted. 

What is the Census? 

 Every 10 years, the US government counts everyone in the country through the census. We will have a 
census in 2020. It is required by the US Constitution.  

 Only one person needs to respond to the census in each home. 

 This is a sample of the paper questionnaire that will be used during the 2020 Census. Sample copy of 
the 2020 Census Questionnaire 

 The 2020 Census should be Accessible for everyone. View the Census Fact Sheet to learn about accessi-
bility support. 



How Are Group Homes Being Counted? 

 People who live in a group facility such as a nursing home, group home or shelter are usually counted 
through the “Group Quarters” process. 

 If a group home is going to be counted in the group quarters process, the administrator of the group 
home will be contacted by a census worker to make arrangements for how the census will be answered. 

 If you are an administrator for a group facility, the Census Bureau has information for you. 

Why I the Census Important for People with Disabilities? 

 Census results help determine how billions of dollars in federal funding are distributed to states and 
communities. This includes funding for educations, housing, health care, transportation, mental health, 
and other services. 

 In FY2016, Wisconsin received $12,608,476,954 though 55 federal spending programs guided by data 
from the 2010 Census. 

 The results determine how many Congressional Representatives each state should have. 

Your Privacy Matters 

 When you respond to the census, your answers are kept private. They are used only produce statistics. 

 By law, the Census Bureau cannot release any identifiable information about you, your home, or your 
business, even to law enforcement agencies. 

Census Resources For More Information 

 Disability Vote Coalition Census Guide for People with Disabilities 

 Census 2020 Resource from The Arc 

 US Census 2020 

 State of Wisconsin WiCount Census 2020 

The Wisconsin Disability Vote Coalition is a project of Disability Rights Wisconsin and the Wisconsin Board 
for People with Developmental Disabilities 

Preserving Routines During Coronavirus Pandemic: 

Tips for Alzheimer’s Caregivers 

The ongoing coronavirus (COVID-19) outbreak is disrupting many parts of daily life for everyone, but those 
challenges are magnified for someone living with Alzheimer’s disease.  Changes in daily routines can lead to 
anxiety, confusion, agitation and/or discomfort, which is why the Alzheimer’s Foundation of America (AFA) 
is offering tips to family caregivers about ways to adapt. 

“There is often comfort in the familiar,” said Charles J. Fuschillo, Jr., AFA’s President & CEO.  “As we all ad-
just to the ‘new normal’ created by the coronavirus outbreak, caregivers should know about steps they can 
take to adapt routines and help their loved ones stay calm and comfortable.”  

Steps caregivers can take include: 

 Maintaining schedules: If your loved one is used to getting up, eating meals and going to bed at set 
times, stick to that schedule as much as possible.  

 Bringing outside destinations inside: If the person regularly eats at a favorite restaurant every Sunday, 
order in from that restaurant or cook a favorite dish they like to order.  



 Keeping the person active:  Many adult day and respite care programs are closed to protect public health 
but doing similar activities at home can be beneficial.  If the person normally goes to a program at a cer-
tain time, do activities that he or she would usually do during that time period (i.e. listen to music, dance, 
exercise).  AFA is also offering these types of programs “virtually” through the Internet (visit AFA’s Face-
book page to see videos of virtual community programs).    

 Remaining connected: Use FaceTime, phone calls or text messages to keep the person connected with 
family and friends who would normally visit them in person.  If someone calls or FaceTimes with the per-
son regularly because they live out of town, try to keep the contact during the usual time slot.  

 Utilizing familiarity: Surrounding the person with familiar and positive items, food, music and clothing 
can be comforting and help reduce potential anxiety and stress.  The more familiarity, the better.  

 Being supportive: Your own body language and attitude can influence the behavior of the person for 
whom you are caring.  Remaining calm and attentive and showing the person love and care can help 
them adapt to the changes.  

Creating a daily schedule with lots of visual cues (photos, stickers, drawings). Create a regular schedule of 
what the person will be doing every hour, or every half hour, and review it with them and revisit it regularly. 

Source: Alzheimer’s Foundation of America (AFA): 

https://alzfdn.org/


Spring Change of Seasons 

Spring Change of Season Cancelled:  The annual Spring Change of Seasons project co-sponsored by Saint 
Mary’s Justice and Peace Committee, Interfaith Caregivers of Clark County, Loyal and Neillsville Churchs, 
and Clark County Office on Aging and Nutrition is cancelled due to ongoing concerns over the COVID-19 
virus epidemic.  The spring project was originally scheduled for Saturday, May 16th.  It was determined 
that proceeding with the project would put the elderly and disabled recipients, the volunteer workers, 
and kitchen volunteers at risk.  The Spring Change of Seasons involves washing windows, minor yard 
clean-up, clearing rain gutters and downspouts for people unable to do these tasks themselves.  We are 
hopeful and praying the Fall Change of Seasons can be scheduled in October or November.  The fall pro-
ject involves leaf raking and rain gutter and downspout maintenance.                                                         

Both the Loyal and Neillsville Change of Seasons Project's are cancelled. 

FSET 

FoodShare Employment 

and Training Program 

How can FSET help? 

FSET can provide many services including: 
General Services 
 Developing employment goals 
 Gaining job skills/education 
 Developing a resume 
 Obtaining General Education Development 

(GED), High School Equivalency Diploma 
(HSED), and short-term training 

 Job leads 
 Referrals to community supports 
 Employment search 
 Career exploration 
 Job skills training/certification 
 Basic education/ literacy 
 Work experience 
 Job retention services 
Supportive Services 
 Transportation costs (for example, work 

clothes, shoes, etc.) 
 Education costs (for example, work certifi-

cation courses, textbooks, etc.) 
 GED/HSED tests 
 Child care 

What is FSET? 

FSET stands for FoodShare Employment and Train-
ing. The FSET program is a free and volunteer pro-
gram that helps FoodShare members build their job 
skills and find employment. 

Through the FSET program we work with members 
to identify their individual strengths and needs. 

 

Clark County Job Center 

501 Hewett Street, Neillsville 

715-743-4631 

 





MAY 
Call us for a Home Delivered Meal 

If this is your 1st time please call 715-743-5144 to complete an intake 

form. 

Please call 24 hours in advance to reserve or cancel a meal 

Colby Nutrition Center 

310 Lieders St. 

Colby, WI 54421 

(715-223-4195 

 

Loyal Nutrition Center 

500 N. Division St. 

Loyal, WI 54446 

(866)-743-5144 

 

 

 

Greenwood Nutrition Center 

312 N. Reese St. 

Greenwood, WI 54437 

(866)-743-5144 

 

 

Neillsville Nutrition Center 

602 Oak St. 

Neillsville, WI 54456 

(715)-743-3177 

 

 

Owen Nutrition Center 

112 E. 5TH St. 

Owen, WI 54460 

(715)-229-4567 

 

 

Thorp Nutrition Center 

116 N. Washington St. 

Thorp, WI 54771 

(715)-669-5566 

 

Suggested Meal Donation $4.00 
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