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May 2021 
     Newsletter 

Toll Free:866-743-5144 

Office: 715-743-5166 

Fax: 715-743-5240 

COVID-19 Funeral Assistance 
 

The COVID-19 pandemic has brought overwhelming grief to many families. 
At FEMA, our mission is to help people before, during and after disasters. We 
are dedicated to helping ease some of the financial stress and burden caused 
by the virus. 

Under the Coronavirus Response and Relief Supplemental Appropriations 
Act of 2021 and the American Rescue Plan Act of 2021, FEMA is providing 
 financial assistance for COVID-19 related funeral expenses incurred after  
January 20, 2020. 

How to Apply 
 

COVID-19 Funeral Assistance Line Number 

Applications begin on April 12, 2021 
844-684-6333 | TTY: 800-462-7585 

Hours of Operation: 
Monday - Friday 

9 a.m. to 9 p.m. Eastern Time 
 

Call this dedicated toll-free phone number to get a COVID-19 Funer-
al Assistance application completed with help from FEMA's repre-

sentatives. Multilingual services will be available.  
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Lines from Lynne 

Spring is here and bringing with it some exciting news…!!! We will be starting our Con-

gregate Meals June 1st.  It has been long awaited. I look forward to getting out to the 

centers and meeting folks face to face. Our Nutrition Coordinator, Taylor, is busy work-

ing together with our outstanding center staff getting things ready.  It is our #1 goal to 

keep you safe.  If you have any questions or concerns that you would like answered 

before you come to the Center, please give her or your Center Coordinator a call. 

I would also like to add, COVID drastically increased our Home Delivered meals with so 

many home and unable to get out during this pandemic.  I want to make sure that we 

all recognize and give a big Shout Out to the Volunteers at our Senior Centers! They 

have worked tirelessly to help prepare those meals alongside the Center Staff in mak-

ing sure we kept everyone served. We appreciate you!    

In talking about your safety, we want to make sure everyone has had the opportunity 

to receive their vaccine.  If you have not received your COVID vaccination and are in 

need of transportation due to being homebound, please contact us.  Our team is 

working in conjunction with the public health department to insure those who are 

considered homebound are able to have the opportunity to also receive the vaccine. 

Other exciting News!  We have just launched our “Ask your Driver” Program.  In each 

of our Home Delivered Meal Vans we have a box full of wonderful activities from mag-

azines, books and word searches to crafts and puzzles.  For our folks that are receiving 

Home Delivered Meals, this treasure box full of these activities are yours to keep or 

donate back after you are finished.  Thank you to the Catholic Parishes of Loyal, 

Greenwood and Willard and Judy Morrow for your generosity.   

Coming next is time for Change of Seasons. Please call the ADRC to make arrange-

ments if you need assistance with Spring Clean Chores such as window washing and 

gutter cleaning. If you would like to Volunteer for Change of Seasons please let us 

know! 

Hope to hear from you soon! 

Thank you for letting us serve you and our community! 

Lynne 
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Home Safety Tips for Caregivers 
 

We work hard keeping our loved ones safe and healthy.  We monitor diet and medications 
and activities as best we can.  Something that is sometimes overlooked is basic home safe-
ty.  Falls are the leading cause of injury deaths among people over 65.  Over half of falls 
happen due to hazards in the home.  Fortunately, performing a home safety check can 
help prevent accidents and falls.  The following are some suggestions from the Centers for 
Disease Control and Prevention for keeping your home safe.   

 

FLOORS:  Be sure there is a clear walkway through each room.  Move furniture around so 
the path is clear.  Remove throw rugs and keep clutter (books, papers, blankets, etc.) off 
the floor.  Be sure there are no cords or wires from lamps, phones, etc across the walk-
way. 

 

STAIRS AND STEPS:  Always keep stairs clear of any objects such as shoes, books, etc.  Fix 
broken or uneven steps.  Be sure there is ample lighting above the stairs at the top and 
the bottom.  Furthermore, install a light switch at the top and bottom of the stairs so you 
never have to walk stairs in the dark.  If there is carpet on the stairs, make sure it is firmly 
attached.  Lastly, install handrails on both sides of the stairs. Be sure that they are as long 
as the stairs and are very secure. 

 

KITCHEN:  Rearrange your cupboards so that the things you use the most are at waist lev-
el, where they are easy to reach.  If you need to use a step stool, use one that is stable and 
has a bar to hold on to.  Never use a chair as a step stool. 

 

BATHROOMS:  The floor of the shower or bathtub should have a non-slip rubber mat or 
self-stick strips to keep it from being slippery.  Install grab bars inside the tub and next to 
the toilet. 

 

BEDROOMS:  Place lamps within reach on either side of the bed and make sure they are 
easy to turn on and off.  Make sure there is a clear path from the bed to the bathroom.  
Consider using a nightlight in the bedroom and bathroom. 
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In addition to making your home safe, consider these other tips to help prevent falls: 

 Regular exercise makes you stronger and improves coordination and balance. 

 Have your pharmacist or doctor check all the medicines you take (including over the 
counter) as some may make you sleepy or dizzy. 

 Check your vision yearly.  Poor vision can increase your risk of falling. 

 Get up slowly after you sit or lie down.  Count to 10 before walking. 

 Always wear shoes, outside and inside the house as well. 

 Use bright bulbs in all rooms of your house.  Having uniform lighting in each room is saf-
est. 

 Hang lightweight curtains or shades to reduce glare. 

Paint a contrasting color on the top of all steps so you can see the stairs better. 

 

The Centers for Disease Control and Prevention have created a checklist that you can use 
to ensure your home is safe.  Access the checklist online: https://www.cdc.gov/steadi/pdf/
check_for_safety_brochure-a.pdf   

If you or your caregiver need financial assistance purchasing safety equipment please con-
tact the Clark County ADRC at 715-743-5166 

 

Jane Mahoney 

Caregiver Support Specialist 

Incontinence Supplies 

For those who may not be able to afford incontinence supplies, the ADRC of Clark County is 

offering a free incontinence supply bank. You call the ADRC to figure out where you can pick 

up the incontinence supplies at 715-743-5166. 

https://www.cdc.gov/steadi/pdf/check_for_safety_brochure-a.pdf
https://www.cdc.gov/steadi/pdf/check_for_safety_brochure-a.pdf
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Marketplace Changes Under the American Res-

cue Plan 
By the GWAAR Legal Services Team (for reprint) 

In addition to providing for a third round of stimulus checks, the American Rescue Plan (ARP) 

Act will make marketplace health plans more affordable. These changes affect people who are 

already enrolled in marketplace coverage as well as people who sign up this year.  

 Increased Marketplace Premium Subsidies 

The ARP increases premium tax credits, or subsidies, for everyone enrolled in a marketplace 

plan. In the past, everyone with a marketplace plan had to pay some amount of premiums. Un-

der the ARP, people with incomes under 150% FPL may be able to choose a premium-free silver 

plan with a small deductible.  

In addition, people with incomes above 400% of the federal poverty level (FPL) may be eligible 

for premium subsidies. Before the ARP, people with incomes above 400% FPL were not eligible 

for any premium subsidies. Now people may be eligible for premium subsidies if they would be 

required to contribute more than 8.5% of their household income toward their plan’s premium, 

depending on the plan. This is even true for people with incomes above 400% FPL.  

The increased premium subsidies will be in effect during 2021 and 2022. The Department of 

Health and Human Services announced that the subsidies will be available on HealthCare.gov 

beginning April 1, and the subsidies for current enrollees will be retroactive to January 2021. It is 

unclear whether these changes will be automatic for current enrollees. Beginning April 1, con-

sumers should update their HealthCare.gov applications and reselect their current plan to re-

ceive the tax credits this year. If they do not take any action after April 1, they can claim the in-

creased subsidies as tax refunds when they file their 2021 tax return next year.  

Under the current COVID-19 special enrollment period, people have until August 15 to sign up 

for coverage or change plans to take advantage of the additional subsidies. 

 Increased Subsidies for People Receiving Unemployment Benefits 

When people receiving unemployment benefits apply for a marketplace plan in 2021, their in-

come over 133% FPL will be disregarded for purposes of determining eligibility for premium and 

cost-sharing subsidies. As a result, people who receive unemployment benefits at any time in 

2021 may be able to choose a premium-free silver plan with a small deductible. This rule will on-

ly be in effect during 2021. In addition, people receiving unemployment benefits must meet the 

other requirements to be eligible for marketplace subsidies. For example, if they have access to  
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job-based health insurance that meets the Affordable Care Act’s standards for affordability 

and minimum value, they will be ineligible for any marketplace premium subsidies. 

 Premium Tax Credit Repayment Forgiveness for 2020 

People who apply for marketplace premium subsidies must provide an estimate of their income 

for that tax year.  When they file federal tax returns for that year, they must determine whether 

they received the correct amount of premium tax credit. Individuals who overestimated their in-

come will receive an additional premium tax credit. On the other hand, individuals who under-

estimated their income must repay any excess premium tax credit. Individuals with income above 

400% FPL must repay the entire amount of excess premium tax credit they received that year. 

There is a limit to how much a person with lower incomes must repay. 

Because the COVID-19 pandemic caused significant income uncertainty last year, the ARP 

waives repayment of any excess premium tax credit received by marketplace enrollees in 2020. 

This will protect people at any income level, including those with income over 400% FPL. Be-

cause the 2020 tax forms were finalized before the ARP was passed, the Internal Revenue Service 

is expected to release additional guidance. Individuals with questions should consult a tax profes-

sional. 

People who would like help enrolling in marketplace coverage should go to https://

localhelp.healthcare.gov/#/ to find local assistance in their area. People who are enrolled in 

Medicare should not attempt to enroll in marketplace coverage.   

ACA Marketplace Special Enrollment Period 

Extended to August 15, 2021 
By the GWAAR Legal Services Team (for reprint) 

The Affordable Care Act (ACA) health insurance marketplace special enrollment period (SEP), 

which had previously been extended to May 15, has now been extended to August 15, 2021. This 

means that consumers have until August 15 to sign up for a health insurance plan through the 

marketplace. Consumers who are eligible and enroll under the SEP will be able to select a plan 

with coverage that could start as soon as the first month after plan selection, and current enrol-

lees will be able to change to any plan available to them in their area. Consumers may sign up by 

visiting healthcare.gov or by calling 1-800-318-2596 (TTY: 1-855-889-4325). 

For more information visit: https://www.hhs.gov/about/news/2021/03/23/2021-special-

enrollment-period-access-extended-to-august-15-on-healthcare-gov-for-marketplace-coverage.html   

https://localhelp.healthcare.gov/#/
https://localhelp.healthcare.gov/#/
https://www.hhs.gov/about/news/2021/03/23/2021-special-enrollment-period-access-extended-to-august-15-on-healthcare-gov-for-marketplace-coverage.html
https://www.hhs.gov/about/news/2021/03/23/2021-special-enrollment-period-access-extended-to-august-15-on-healthcare-gov-for-marketplace-coverage.html
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FoodShare Updates 
By the GWAAR Legal Services Team (for reprint) 

 

Additional Benefits 

Wisconsin’s public health emergency remained in effect for March, 2021. This means that 

households not receiving the maximum Foodshare benefit amount in March received additional 

benefits, bringing them up to the maximum amount. The additional funds should have been 

made available on QUEST cards on March 21, 2021.* 

Households already receiving the maximum amount do not receive these additional benefits. In 

addition, the amount households receive may be lower than the maximum amount if they are 

repaying benefits due to an error. 

The Department of Health Services (DHS) will be checking in May that all households eligible 

for the March benefits received them. As a result, some new applicants or households reestab-

lishing eligibility for March may receive the additional March benefits on May 9, 2021. 

Additional benefits for months after March will depend on the length of Wisconsin’s public 

health emergency and approval from the U.S. Department of Agriculture’s Food and Nutrition 

Service. 

* There is also the additional Foodshare benefit from the federal law passed in 2020 giving ben-

eficiaries up to 15% more in benefits from January-June, 2021.  

Renewals 

 Renewals due in March, April, May and June 2021 are postponed for six months. If your 
renewal was due in March, April, May or June, 2021, you will now need to complete the 

renewal process in September, October, November, or December 2021, respectively. You 

will get a letter in the mail about 45 days before your renewal is due.  

 Some FoodShare renewals are starting again in April 2021. Based on federal law Food-

Share renewals can only be postponed for a certain amount of time. As a result, members 

who had renewals postponed in 2020 will need to complete the renewal process in 2021. 

If you need to complete the renewal process, you will get a letter in the mail about 45 days 

before your renewal is due.  
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Top 10 Consumer Complaints of 2020 
By the GWAAR Legal Services Team (for reprint) 

Every spring, the Wisconsin Department of Agriculture, Trade, and Consumer Protection 

(DATCP) releases a list of the top 10 consumer complaints of the past year. Last year, DATCP 

received over 11,000 consumer complaints. Telemarketing remained at the top of the list for the 

18th year in a row, followed by landlord/tenant issues and telecommunications complaints.  

DATCP saw more than twice as many identity theft complaints in 2020 as compared to 2019. 

Many of these complaints were related to false filings for unemployment benefits and other 

COVID-19 pandemic-related scams. The pandemic may have been the reason for some new cate-

gories in the top ten list:  issues related to entertainment, recreation, and travel and tourism. 

Many of these complaints were related to COVID cancellations.  

Here are the top 10 consumer complaints from 2020: 

  

 
 

For more information on consumer issues in Wisconsin, or to learn how to file a complaint, 

please see: https://datcp.wi.gov/Pages/Programs_Services/ConsumerProtection.aspx.   

Rank Product / Service Written Complaints 

1 Telemarketing (Do Not Call) 2,904 

2 Landlord/Tenant 1,154 

3 Telecommunications 667 

4 Identity Theft 529 

5 Home Improvement 490 

6 Medical Services 291 

7 Entertainment and Recreation 281 

8 Motor Vehicle Repair 191 

8 Travel and Tourism 191 

10 Auto Sales (New & Used) 159 

https://datcp.wi.gov/Pages/Programs_Services/ConsumerProtection.aspx
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Call us for a Home Delivered Meal 

If this is your 1st ti e please call 715-743-5166 to complete an intake 

form. 

Please call 24 hours in a  ance to reser e or cancel a  eal 

Col   Nutrition Center 

310 Lieders St. 

Colby, WI 54421 

(715)-223-4195 

 

Lo al Nutrition Center 

500 N. Division St. 

Loyal, WI 54446 

(866)-743-5144 

 

 

 

Green oo  Nutrition Center 

312 N. Reese St. 

Greenwood, WI 54437 

(866)-743-5144 

 

 

Neills ille Nutrition Center 

602 Oak St. 

Neillsville, WI 54456 

(715)-743-3177 

 

 

O en Nutrition Center 

112 E. 5TH St. 

Owen, WI 54460 

(715)-229-4567 

 

 

Thorp Nutrition Center 

116 N. Washington St. 

Thorp, WI 54771 

(715)-669-5566 

 

Suggested Meal Contribution $4.00 
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