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Lines from Lynne 

It has been the perfect summer to follow a very long year at home.  Perfect conditions to 
get out again and appreciate the world around us, get some exercise and see friends. We 
learned so much that we want to do from all the great ideas you submitted that I have 
had to remind myself of the quote: 

Perseverance is not a long race; it is many short races one after the other.“ - Walter Elliot 

So I would like to give you a hint to the days ahead:  

Taylor has been out getting farmers market vouchers to those who would like them. If 
you missed that opportunity, make sure you give our office a call.   

Our caregiver groups are ramping up.  Memory Café in Thorp and Caregiver support 
group held in person starting in August. We have some great resources to share.  If you 
prefer to participate virtually, please call us so we can get you connected with a group 
that works with your schedule.  

Our Direct Delivery of Home Delivered meals started in the Southern part of the county 
on July 20 and will begin in the Northern part of the county August  3. Same great meals 
in new packaging fresh from the kitchen.  We are really excited about this change.  

ADRC is collaborating with CVTC to offer computer classes for older Adults.  Individu-
alized classes to help you become more confident using your devices.  You do not  need 
a computer to take the class. We can assist with getting a device.  It’s a great way to keep 
in touch. Our first class will begin August 31st and go for 6 weeks being held at the 
CVTC computer lab on Highway 10. A second class is scheduled for November 2nd at 
the Clark County Rehab and living Center in Owen. Please give us a call for more infor-
mation.  Call soon as there is limited seating.  

Remember, our services are for you.  If you have an activity, skill or talent you want to 
learn or want to share please give us a call.  Peer-to-Peer learning opens up so many op-
portunities.  Many of us are very passionate about our careers and still want to keep a bit 
of that for ourselves.  The ADRC is looking for you.  We are looking for folks willing to 
share those gifts with others.  Whether it is art, health education or genealogy.  We are 
looking for volunteers for in-person or virtual to share your wisdom. 

With that we are shouting out a big THANK YOU to Aryls who is willing to share her 
craft of Stamping. A GREAT opportunity to learn a craft, go home with your very own 
handmade cards while enjoying the company of others with a cup of coffee and conver-
sation.  We are hoping to do a lot more of this. (Some may require a small fee for sup-
plies.) 

Lots happening and more to look forward to…  

  Hope to hear from you soon! 

      Thank you for letting us serve you and our community!  Lynne 
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Memory Café returning mid August to the Thorp and Owen ar-

ea! Be sure to watch your local Thorp and Owen newspaper for 

time and dates! 

Neillsville Caregiver Support Group to  

return August 23rd @ 10:00 a.m.  

Neillsville Senior Center 

If you would prefer a virtual option please call the office at 

(715) 743-5166. 

 

Neillsville stamping classes to start in  

September at the Neillsville Senior Center. Please call Aryls to 

sign up at (715) 937-5236.  



 6 

Tips for Staying Safe in the Heat  
By the GWAAR Legal Services Team (for reprint) 

As we get into the “dog days of summer,” temperatures and humidity rises, sometimes to dan-

gerous levels. The Red Cross recommends the following ten heat safety tips: 

1. Hot cars can be deadly. Never leave children or pets in your vehicle. The inside temperature 

of the car can quickly reach 120 degrees. 

2. Stay hydrated by drinking plenty of fluids. Avoid drinks with caffeine or alcohol. 

3. Check on family, friends, and neighbors who do not have air conditioning, who spend much 

of their time alone, or who are more likely to be affected by the heat. 

4. If someone doesn’t have air conditioning, they should seek relief from the heat during the 

warmest part of the day in places like schools, libraries, theaters, malls, etc. 

5. Avoid extreme temperature changes. 

6. Wear loose-fitting, lightweight, light-colored clothing. Avoid dark colors because they absorb 

the sun’s rays. 

7. Slow down, stay indoors, and avoid strenuous exercise during the hottest part of the day. 

8. Postpone outdoor games and activities. The Red Cross has an online course called First Aid, 

Health and Safety for Coaches that is designed to give those who take it an overview of first 

aid and "best practices" for many first aid situations encountered by coaches.  

9. Use a buddy system when working in excessive heat. Take frequent breaks if working out-

doors. 

10. Check on animals frequently to ensure that they are not suffering from the heat. Make sure 

they have plenty of cool water.  

Some people are more at risk of developing a heat-related illness, including adults age 65 and 

older, those with chronic medical conditions, people who work outside, infants and children, 

and athletes. The Red Cross also provides the following information on recognizing and treat-

ing heat-related illnesses. 

Heat cramps are muscular pains and spasms that usually occur in the legs or abdomen. Heat 

cramps are often an early sign that the body is having trouble with the heat. 

Get the person to a cooler place and have him or her rest in a comfortable position. Lightly 

stretch the affected muscle and gently massage the area. 
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Give an electrolyte-containing fluid, such as a commercial sports drink, fruit juice, or milk. Wa-

ter may also be given. Do not give the person salt tablets. 

Heat exhaustion is a more severe condition than heat cramps. Heat exhaustion often affects ath-

letes, firefighters, construction workers, and factory workers. It also affects those wearing heavy 

clothing in a hot, humid environment. 

Signs of heat exhaustion include cool, moist, pale, ashen or flushed skin; headache; nausea; diz-

ziness; weakness; and exhaustion. 

Move the person to a cooler environment with circulating air. Remove or loosen as much cloth-

ing as possible and apply cool, wet clothes or towels to the skin. Fanning or spraying the person 

with water also can help. If the person is conscious, give small amounts of a cool fluid such as a 

commercial sports drink or fruit juice to restore fluids and electrolytes. Milk or water  

may also be given. Give about four ounces of fluid every 15 minutes. 

If the person’s condition does not improve or if he or she refuses water, has a change in con-

sciousness, or vomits, call 9-1-1 or the local emergency number. 

Heat stroke is a life-threatening condition that usually occurs by ignoring the signals of heat ex-

haustion. Heat stroke develops when the body systems are overwhelmed by heat and begin to 

stop functioning. 

Signs of heat stroke include extremely high body temperature, red skin which may be dry or 

moist; changes in consciousness; rapid, weak pulse; rapid, shallow breathing; confusion; vomit-

ing; and seizures. 

Heat stroke is life-threatening. Call 9-1-1 or the local emergency number immediately. 

Rapidly cool the body by immersing the person up to the neck in cold water, if possible OR 

douse or spray the person with cold water. 

Sponge the person with ice water-doused towels over the entire body, frequently rotating the 

cold, wet towels. 

Cover the person with bags of ice. 

If you are not able to measure and monitor the person’s temperature, apply rapid cooling meth-

ods for 20 minutes or until the person’s condition improves. 
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Watch Out for Ticks!  
By the GWAAR Legal Services Team (for reprint) 

Summer in Wisconsin means you’re thinking about spending time outside. Unfortunately, 

summer also means tick season. While you’re enjoying the outdoors, it’s important to protect 

yourself from tick bites. Ticks are typically active in Wisconsin from May through September, 

but they can be found at other times of the year, too. Although only a few species of ticks live in 

Wisconsin, they can pose a significant risk to your health.  

Deer ticks, or blacklegged ticks, which are found throughout Wisconsin, can spread Lyme dis-

ease, babesiosis, anaplasmosis, ehrlichiosis, and Powassan virus. Wood ticks, or dog ticks, are 

also common throughout Wisconsin, but they rarely spread disease in the state. However, they 

spread Rocky Mountain spotted fever and tularemia in other states. Lone Star ticks, which are 

less common in Wisconsin, can spread ehrlichiosis. Symptoms of illnesses spread by ticks can 

range from mild to severe, and include fever, chills, rash, muscle aches, joint pain, headache, 

fatigue, nausea, and vomiting. If you experience any of these symptoms, it’s important to seek 

treatment early.  

Here’s how to prevent tick bites: 

 Avoid areas where ticks are often found. Ticks can be found in tall grasses and in densely 
wooded areas. Sticking to the center of the trail will make it harder for a tick to find you.  

 Wear long-sleeved shirts and long pants to prevent ticks from attaching to your skin. Lighter-
colored clothing will make it easier to see ticks. Consider tucking your shirt into your pants 

and your pants into your shoes or socks so that ticks can’t crawl under your clothing.  

 Use insect repellants with DEET or other Environmental Protection Agency-approved repel-
lents on exposed skin. In addition, clothing, shoes, and gear can be treated with permethrin 

to repel ticks. Do not apply permethrin directly to your skin.  

 Ticks usually have to be attached to your body and feeding for extended periods of time in 

order to transmit disease. Check for ticks after being outdoors in areas where ticks may be 

found, including your own yard. Check all parts of your body, especially your armpits, be-

hind your knees, your scalp, in and around your ears, and your groin. Take a shower as soon 

as possible after coming inside to wash off any ticks on your body. If you find a tick biting 

you, remove it right away by grabbing it near its mouth with tweezers and slowly pulling it 

off of you. Use rubbing alcohol to clean the bite area and wash your hands. See your doctor 

if you have a rash or fever within 30 days of removing a tick or after possible tick exposure.  
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 Make sure your clothing and gear don’t have ticks before you go inside. If your clothes are 
dry, put them in a clothes dryer on high heat for 10 minutes to kill any ticks that might be 

on your clothing. Damp clothes should be dried on high heat for 60 minutes.  

 Don’t forget about your pets! Check your pets for ticks after they spend time outside. Talk to 

your veterinarian about appropriate products to prevent tick bites. Pay attention when buy-

ing these products, because there are differences between the products available for dogs 

and cats. Lyme disease vaccines are also available for dogs.  

 Become familiar with common ticks and symptoms of tick-borne illnesses. If you are bitten by 

a tick, make sure to get it properly identified. The Wisconsin Medical Entomology Lab pro-

vides tick identification services to the public. For more information or to submit a photo, 

please see: https://wisconsin-ticks.russell.wisc.edu/tick-identification-for-public-health-and-

medical-professionals/. Although the identification services do not include testing ticks for 

disease, they can refer you to a laboratory. You can also download the Tick App, a free 

smartphone app from the Midwest Center of Excellence for Vector-Borne Disease.  

 For more information about the app, please see: https://thetickapp.org/. The Wisconsin De-
partment of Health Services Tick Safety Guide is available here: https://

www.dhs.wisconsin.gov/publications/p01434.pdf.  

 Talk to your doctor about any medical concerns about tick bites.    

Incontinence Supplies 

For those who may not be able to afford incontinence supplies, the ADRC of Clark County is 

offering a free incontinence supply bank. You call the ADRC to figure out where you can pick 

up the incontinence supplies at 715-743-5166. 

https://wisconsin-ticks.russell.wisc.edu/tick-identification-for-public-health-and-medical-professionals/
https://wisconsin-ticks.russell.wisc.edu/tick-identification-for-public-health-and-medical-professionals/
https://thetickapp.org/
https://www.dhs.wisconsin.gov/publications/p01434.pdf
https://www.dhs.wisconsin.gov/publications/p01434.pdf
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FoodShare Updates  
By the GWAAR Legal Services Team (for reprint) 

All FoodShare members will continue to receive the maximum amount for their household size 

for July, 2021. In addition, all FoodShare members continue to receive at least $95 in addition-

al benefits; some households receive more to bring their total to the maximum monthly benefit 

amount for their household size.  

On top of this, FoodShare members will continue to receive 15% more of their typical amount 

for their household size through September, 2021. This increase is a result of a federal law 

passed in 2020 extending additional benefits in 2021.  

The bottom line: Unless a household is paying money owed due to a previous overpayment, all 

FoodShare households will get the following benefits for July, 2021: fifteen percent of their typi-

cal amount based on household size; and the maximum benefit for their household size (a min-

imum of $95). All members will receive notices explaining the additional benefits.  

You can always check the balance of a QUEST card through the ebtEDGE website, the ebt-

EDGE mobile app, or by calling QUEST Card Service at 877-415-5164.  

For up-to-date information, visit: https://www.dhs.wisconsin.gov/covid-19/forwardhealth-

foodshare.htm  

    ec  us ou  on ou  ne    ce oo  
p  e  o  up   es  tips  n   o e  

in o   tion p o i e  especi ll   o  
 ou  

  in     is  ili    esou ce  en e  

o   l     oun   

August is National Immunization Awareness Month! 

The Centers for Disease Control and Prevention (CDC) recognizes August as Immunization 

Awareness Month (NIAM).  

 For more information visit: 

https://www.cdc.gov/vaccines/events/niam/parents/communication-toolkit.html  

And for sample newsletter content that you can adapt for your organization’s newsletter visit:  

https://www.cdc.gov/vaccines/events/niam/parents/communication-toolkit.html  

  

https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm
https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm
https://www.cdc.gov/vaccines/events/niam/parents/communication-toolkit.html
https://www.cdc.gov/vaccines/events/niam/parents/communication-toolkit.html
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Potential Impact to Certain Individuals Who Received 

Services From Wisconsin Medicaid Long-Term Care 

Programs  
Press Release from the Wisconsin Department of Health Services (DHS)  

The Wisconsin Department of Health Services (DHS) announced in June that an unauthor-

ized individual gained access to an email account on February 19, 2021. This unauthorized ac-

cess was disabled quickly following discovery that day. DHS conducted an investigation of the 

unauthorized access, and determined that it may have exposed names, member identification 

numbers, dates of birth, some Social Security numbers, address, and health information such 

as medical conditions and treatment information. No known exposure has occurred. 

DHS identified individuals whose information may have been accessed through its investiga-

tion of this incident. On June 4, 2021, notifications were mailed to 2,868 individuals who re-

ceived services from Wisconsin’s Family Care, IRIS, or Children’s Long-Term Support pro-

grams, and whose information may have been accessed. Out of an abundance of caution, these 

individuals have been offered free credit monitoring for one year as well as given access to a 

dedicated call center to answer questions they might have. 

Since discovering the unauthorized access on February 19, 2021, the Wisconsin Department 

of Health Services has taken actions to improve its security posture. DHS has also requested 

that the Department of Administration and the State’s Chief Information Security Officer 

conduct a review of Department of Health Services’ security protocols protecting personal 

health information including the adequacy of our information system protections against mali-

cious phishing attacks. 

Individuals in the above programs who received a notification letter or have questions about 

this incident, can call 1-833-664-2022 from 8:00 a.m. to 8:00 p.m. CT Monday through Friday. 

 

ADAPTIVE EQUIPMENT  

T e      office   s se e  l pieces o   ME equip en     il  le in ou  Lo n  lose  

c ll  o   u   e   e  ils 715-743-5166 

We   e  lso  cceptin   on tions o  unuse /unopene  incontinence     en s  n  

 en l  use     pti e equip en   
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ForwardHealth Members Will Continue to Keep Bene-

fits During the COVID-19 Public Health Emergency  

By the GWAAR Legal Services Team (for reprint) 

In response to the COVID-19 public health emergency and federal rules, the Wisconsin Depart-

ment of Health Services (DHS) temporarily changed program rules to help protect the health 

and safety of members. 

Members will continue to keep their benefits if they were eligible for them on or after March 

18, 2020. Their benefits will stay the same until at least the end of the month in which the fed-

eral public health emergency for COVID-19 ends. Based on what the federal government has 

said, DHS expects that the federal public health emergency will last at least until the end of 

2021. 

This affects members in the following programs: 

 BadgerCare Plus 

 Emergency Services Medicaid 

  Family Planning Only Services 

 Foster Care Medicaid 

 Institutional Medicaid 

 Katie Beckett Medicaid 

 Medicaid Purchase Plan 

 SeniorCare 

 Supplemental Security Income-Related Medicaid 

 Tuberculosis-Related Medicaid 

 Waiver Medicaid 

 Wisconsin Well Woman Medicaid 

This means that any member who would normally have lost benefits on or after March 18, 2020 

will continue to keep their benefits. This is true even if a member has had changes that would 

normally have resulted in a loss of benefits. During the federal public health emergency, a mem-

ber will only lose their benefits if they move out of Wisconsin or ask to end their benefits. 



 13 

DHS still expects members to report changes as appropriate for their program enrollment, such 

as changes in income or address. 

NOTE: Members will receive a ForwardHealth Update in the mail with this information. 

The updates will be mailed over a four-week period beginning the week of July 5, 2021. 
Members will receive an update based on their program enrollment.  

For more information about program updates related to COVID-19, visit the ForwardHealth 

program updates webpage.  

Need Help with Medicare Costs? 
By the GWAAR Medicare Outreach Team (For Reprint) 

If you have Medicare and you’re facing challenges with paying for health care, you may be eligi-

ble for programs that can help you save money on medical and drug costs. People with limited 

income and resources may qualify for Medicaid—a joint federal and state program that helps 

with medical costs. 

Even if you don’t qualify for Medicaid, Medicare Savings Programs may be able to help you pay 

your Medicare premiums and other costs.  If your income is $1,449 or less for an individual, or 

$1,959 for a couple, and your resources are under $7,970 for an individual or $11,960 for a 

couple, you may already be eligible for one of these programs.   

If you qualify for Medicaid or one of the Medicare Savings Programs, you’ll automatically get 

Extra Help paying for your prescription drugs.  Extra Help is a Medicare program that helps 

people with limited income and resources pay Medicare prescription drug costs, like premiums, 

deductibles and coinsurance.   

If you don’t automatically qualify for Extra Help, you may still be eligible if your income is 

$1,610 or less for an individual, or $2,177 for a couple, and your resources are under $13,290 

for an individual and $26,520 for a couple.  You can apply online for Extra Help with Social 

Security Administration at www.ssa.gov or by calling:  1-800-772-1213 (TTY 1-800-325-0778). 

Another program that can help with your prescription drug costs is SeniorCare, Wisconsin’s 

prescription drug assistance program.  This program is available to Wisconsin residents who are 

65 years of age or older and are a U.S. citizen or have qualifying immigrant status.  Your annual 

income determines your level of coverage in this program.  For more information or to access 

an application online, go to:  www.dhs.Wisconsin.gov/seniorcare  or call: 1-800-657-2038. 

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MjkuNDI1NTQ3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5kaHMud2lzY29uc2luLmdvdi9jb3ZpZC
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MjkuNDI1NTQ3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5kaHMud2lzY29uc2luLmdvdi9jb3ZpZC
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It’s important to call or fill out an application if you think you could qualify for savings, even if 

your income or resources are higher than the amounts listed above.  These amounts change year-

ly, and you may be eligible for another savings program depending on your situation. 

To find out if you’re eligible for savings through one of these programs or any other benefits, 

contact the ADRC of Clark County at (715)743-5166.  
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