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     Newsletter 
Toll Free:866-743-5144 

Office: 715-743-5166 

Fax: 715-743-5240 

January/February 2021 

The NEILLSVILLE CLARK COUNTY ADRC AARP Foundation 

Tax-Aide site will not open for the 2021 tax season. The 

health and safety of our volunteers, staff and taxpayers is 

our top priority, and the decision not to open was made 

based on health data trends for U.S. states and counties.   

WHERE TO CALL 

 To Reserve or cancel a meal? 

 For help with Medicare or Social           

Security? 

 Are you a caregiver looking for options? 

 Options on how you can remain             

independent living in your own home or 

apartment? 

 To discuss your choices for care? 

 To learn about financial assistance for 

older adults with disabilities? 

 To find out what services your eligible 

for? 

Call the ADRC of Clark County at  

(715) 743-5166  

 

Homestead Credit 

Special Announcement 

 

 

Please call the ADRC of Clark 

County for more information on 

how to receive a voucher for 

homestead credit preparation. 

(715)743-5166 
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For Immediate Release: 

January 13, 2021 

Christina Jensen-Clark County Clerk/Administrative Coordinator 

Coronavirus (COVID-19) 

 

Neillsville, WI. Clark County continues to work through issues and concerns regarding the 
Coronavirus (COVID-19) response. On November 5, 2020 Clark County officials issued a no-
tice that access to County facilities would be restricted and exterior doors would be locked.  
The decision has been made to ease these restrictions and routine access to facilities will 
resume on January 21, 2021 with the exception of the Clark County Rehabilitation and Liv-
ing Center (CCRLC). Those with business at CCRLC should contact them directly for instruc-
tions regarding access at their facility. 

 

“We are asking for the public’s assistance to help in efforts to contain spread of the current 
pandemic. We are asking the public to avoid non-essential visits to county offices and facili-
ties including the Courthouse, Highway Department, and Adult Development Services.” 
Stated Christina Jensen, Clark County Clerk and Administrative Coordinator.  Please use al-
ternate means of communicating with County agencies such as telephone, email, U.S Mail, 
etc. to conduct business where possible. Questions related to possible changes in service 
and methods of contact should be directed by telephone to the agency/office you need to 
make contact with.  

 

If you need to visit a County facility you are required to wear a face covering such as a 
cloth mask unless you have a condition which prevents it.  If you have symptoms associ-
ated with COVID-19 you should conduct your business through alternate means and 
avoid in person visits. 

 

This is a challenging time for everyone and cooperation with these guidelines is appreciat-
ed. Providing essential services while doing what we can to help limit the spread of COVID-
19 is a priority. Again, if you have questions about services we encourage you to call the 
agency/office you need to contact before arriving unannounced if possible. Additional up-
dates and information can be found on the Clark County website at: https://
www.clarkcountywi.com/.  

Christina M. Jensen 

County Clerk/Administrative Coordinator 

https://www.clarkcountywi.com/
https://www.clarkcountywi.com/
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Lines from Lynne 

Happy New Year!   

This has definitely been one for the record books!  A year of sadness, a year of isolation and 
a test for all things we thought “normal”.  And like many of you, I had to take a hard look at 
my New Year’s Resolutions for 2021.  I need to focus on the Positive.  I need to look at 
things with a different lens and I need to think outside the box.   In my search I ran across 
this quote I wanted to share.   

“Learn From Yesterday, Live For Today, Hope For Tomorrow” ~ Albert Einstein  

COVID certainly impacted the way we do business not just at the ADRC but everywhere.  We 
spent much of the year examining what was working and what was not.  What we had to 
give up and how were we going to get it back.   We learned much from last year about tak-
ing things for granted.  We met each day with purpose to find direction, sought input from 
you and we listened.  We are crossing over to 2021 eager to try new things and offer alter-
natives that can work for you.   Please keep your suggestions coming.  

The Home Delivered Meals Christmas boxes were delivered just before Christmas and 
“Thank You” cards came piling in. We are so thankful to have the support of Thrivent for all 
that they do in support in this gift giving project.   Thank you to our wonderful Community 
in their donations to make this happen and to Mary Sladich who was generous in offering 
her time to help coordinate all the efforts down to the smooth delivery as I am transitioning 
into my new role.  

We kicked off 2021 with our first time offering of an online Health Education Program Eat 
Smart, Move More, and Weight Less.  The Program was developed by professionals from 
North Carolina State University and the NC Division of Public Health for a 12 week class to 
teach successful strategies for optimal health.  

We have broadened our scope of services with our Caregiving Grants.  Having a personal ex-
perience with what it is like being a caregiver for much of my life, that understanding of 
both the rewards and the challenges of caregiving.  Please give us a call to see what re-
sources may work for you.  Caregivers are never alone.  

Finally, Taylor Meyer, Nutrition Coordinator, is ramping up for Great things in 2021 with edu-
cation and activities that we hope to offer.  We hope to see reopening of centers in our near 
future and want to celebrate that in-person socialization.  She also plans to have health    
education available on line and virtual.  

We look forward to 2021 with you !   
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At this time, the Clark County Health Department (CCHD) is able to vaccinate healthcare workers, long-
term care residents, EMS personnel, mortuary workers, police, and fire. Starting Monday, January 25, 
those who are 65 years and older will be eligible to receive a COVID-19 vaccine. Vaccinations are not 
available for those who do not meet the above eligibility criteria listed above. 

 

The CCHD will tentatively hold drive-through clinics at locations in Clark County on Thursdays. Appoint-
ments are required. Appointments are limited. Appointments can only be made 1 week in advance. 
CCHD will know how many appointments are available on the Friday before the next week’s clinic. Please 
do not call the CCHD or the ADRC prior to 2pm on Fridays for the following week clinic. 

To make an appointment and see the full clinic details, please visit the Clark County website at https://
www.clarkcountywi.com/vaccine-information, call the CCHD at 715-743-5105(select option 9 for the 
COVID-19 line and then select 9 again) , or call the ADRC at 715-743-5166. We expect high call volumes. 
Please be patient, as CCHD and their local partners are working through this large group of individuals 
who meet the eligibility criteria. CCHD’s goal is to vaccinate as many people as possible, however, this 
will take time.  

 

Please continue to check the Clark County website at: https://www.clarkcountywi.com/vaccine-
information and listen to your local media for vaccine eligibility, clinic announcements, and updates. 

 

For additional options in which you may be able to receive a COVID-19 vaccine, for example at your local 
healthcare provider, pharmacy, etc. will also be posted on the above website when available. Vaccine 
safety, benefits of vaccination, steps to take after vaccination, and many more resources are also located 
on the website mentioned above.   

https://www.clarkcountywi.com/vaccine-information
https://www.clarkcountywi.com/vaccine-information
https://www.clarkcountywi.com/vaccine-information
https://www.clarkcountywi.com/vaccine-information
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Please contact the Clark County ADRC for  

your free gun lock at 715-743-5166. 
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Marketplace and Reconciling Advance Premium Tax 

Credits 
By the GWAAR Legal Services Team (for reprint) 

If you have a Marketplace health insurance plan and use advance payments of the premium tax 

credit (APTC) to lower your monthly payment, usually, you “reconcile” when you file your fed-

eral taxes each year. This means you compare the following two figures: 

1. The amount of premium tax credit you used in advance during the year (which was paid di-

rectly to your health plan so your monthly payment was lower); and 

2. The premium tax credit you actually qualify for based on your final income for the year. 

Any difference between the two figures will affect your refund or tax owed. 

If you filed 2019 taxes and are still receiving messages that say you’ll not get a tax credit for 

2020 unless you reconcile, this could be because the IRS is backlogged, the tax deadline was 

extended, or you may have filed your taxes late. You can always double-check your status of 

2019 tax filing. 

The Centers for Medicare & Medicaid Services (CMS) says it will allow people flagged for a 

failure to reconcile (FTR) to retain their advance premium tax credits until the spring of 2021, 

when there will be a re-check against IRS data. This means that you will not be losing your 

APTC even if you received a Marketplace notice warning that you would lose it on January 1, 

2021.  

FoodShare Updates 
By the GWAAR Legal Services Team (for reprint) 

Additional FoodShare Benefits  

If you do not already get the maximum monthly benefit amount for the number of people in 

your household, additional FoodShare benefits should have been put on your QUEST card on 

December 20, 2020. You should also receive a letter explaining how much you received. The 

amount will be lower than the maximum amount if you are repaying benefits. For anyone who 

should have received additional benefits for months in 2020 that did not, people are still getting 

screened and may see additional benefits on January 10, 2021 and February 7, 2021.   

Additional benefits for months after December, 2020, are yet to be determined. 

You can check the balance on your QUEST card at any time through the ebtEDGE website, ebt-

EDGE mobile app, or by calling QUEST Card Service at 877-415-5164. 
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Renewals 

If your FoodShare benefits were due for renewal in December 2020, January 2021, or February 

2021, you don’t need to complete the renewal process at this time. You will get a letter with re-

newal information before you need to renew your benefits. 

Six-Month Reports 

Most FoodShare members must complete and submit a Six-Month Report to confirm that the 

information on file for their household is correct. A paper Six-Month Report is usually mailed 

to members when they need to start this process. However, if you would have had a Six-Month 

Report due in December 2020, January 2021, or February 2021, you will not get a paper report 

in the mail and will not need to complete and submit the report. 

  

Up-to-date information is available at: https://www.dhs.wisconsin.gov/covid-19/forwardhealth-

foodshare.htm   

A Refresher on Divestments 
By the GWAAR Legal Services Team (for reprint) 

What is a divestment?   

A divestment is a gift, sale, or transfer for less than fair market value.  A divestment can take 

many different forms:  a cash gift, a sale of a home for less than its current value, adding 

someone’s name to a property deed, disclaiming an inheritance, or paying on debt the person 

is not legally obligated to pay for.   

Why is it important to know about divestments?  

People applying for long-term care Medicaid benefits such as FamilyCare, IRIS, Partnership, 

Pace, and Institutional Medicaid will be screened to determine if any divestments were made 

in the five years prior to their application.   

Note:  Divestments are also relevant for eligibility for Supplemental Security Income (SSI), but the penalty is 

calculated differently. 

How does a divestment impact eligibility for long-term care Medicaid? 

The agency that processes Medicaid applications will calculate a divestment penalty that will 

render the applicant ineligible for long-term Medicaid for a specific period of time.  The cur-

rent divestment divisor is $303.38 per day (according to Operations Memo 20-27, effective  

https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm
https://www.dhs.wisconsin.gov/covid-19/forwardhealth-foodshare.htm
https://www.dhs.wisconsin.gov/dhcaa/memos/20-27.pdf
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January 1, 2021).  To calculate a person’s divestment penalty, take the total amount divested 

and divide it by $303.38.  The result is the number of days that a person will be ineligible for 

long-term care Medicaid programs. 

For example, if a person gave away $100,000, then take 100,000 and divide it by 303.38. The 

answer is 329.62, which is rounded down to 329.  That means this person would be ineligible 

for long-term care Medicaid for 329 days (approximately 11 months).   

What else is important to know about divestments?  

Medicaid presumes that family members perform work and provide care to other family mem-

bers gratuitously.  Said another way, Medicaid assumes that the person who is performing the 

services or providing the care is not expecting to be paid.  However, sometimes payment is ex-

pected and appropriate.  In that case, there must be a signed and notarized contract in place 

between the two parties prior to the services being rendered and payment made.  Otherwise, 

Medicaid will count those payments to family members as divestments.  For more information, 

read the Medicaid Eligibility Handbook section 17.8.   

It is also important to note that sometimes a transaction may appear to be a divestment, but 

upon further investigation, may not be a divestment at all.  For example, someone may sell 

their home for less than the fair market value, which would seem to be a divestment.  However, 

if there was a fire in the home and it was no longer structurally sound and needed a lot of re-

pairs, it could be sold in “as is” condition for much less than it was previously worth.  In those 

cases, pictures, insurance claim forms, and statements from a realtor can provide verification 

that the transaction was not a divestment. 

Finally, remember that transactions between family members are always highly scrutinized.  

Keep good records, save receipts, take pictures, and create written agreements to substantiate 

the understanding of both parties.   

NEWSLETTER POSTAGE DONATIONS 

Thank you for your continued support of our Clark County ADRC Newsletter. We sincerely appreciate the support that 

our readers have shown by making donations towards the cost of postage. If you would like to make a newsletter do-

nation please make a check payable to: ADRC Newsletter and it to:  

ADRC of Clark County 

517 Court Street, Room 201 

Neillsville, WI 54456 

If you do not already receive this newsletter in the mail and you would like to start, just include your and address with 

your check and a note stating that you would like to start receiving it. 
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SEVERE WEATHER LETTER 

 

Dear Home- Delivered Meal Participant: 

We try very hard to deliver in spite of the weather. Please be patient with our drivers as de-

lays may happen. Every now and then a storm is too much for even our courageous drivers. 

In winter, we may have high snowdrifts and icy roads. To ensure delivery of your meals, 

please arrange to have your sidewalk and driveway shoveled by the time of delivery. Our 

drivers cannot deliver if your walkways and driveways are hazardous. 

This year will be a bit different due to pandemic and COVID 19. We cannot rely on school 

closings to alert us as most are virtual now and our congregate sites have yet to re-open. 

This year we will be making the decision on our own from not only our own observation but 

also the weatherperson recommendations. 

On these days, we will let you know by announcing it on the radio: WCCN 1370 AM/ 107.5 

FM, WAXX 104.5, WKEB 99.3 FM 

And on the television: WEAU, WAOW and WSAW 

You may also call the Clark County ADRC at 715-743-5166 and we will be able to tell you. 

Be sure to fill your cupboard and freezer with your favorite “emergency” foods for the winter 

months. Canned soups, fruits and vegetables, and other easy to prepare items are some ide-

as for you. They will do until a hot meal can be again brought to your door. We will try to al-

ways remind you the day before if we think we may need to close due to weather. 

 

Sincerely, 

Lynne McDonald 

Director of ADRC of Clark County 

715-743-5166 
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Snow Removal Safety Tips 
By the GWAAR Legal Services Team (for reprint) 

 

As we approach this very long Wisconsin winter, it is important to remember some tips to keep you safe 

when shoveling or using a snow blower to remove snow. During winter, there is always a risk of slipping 

and falling on ice. It is especially dangerous when that ice is hidden underneath freshly-fallen snow. Shovel-

ing heavy snow can also cause back, shoulder, knee and other orthopedic injuries. 

Additionally, shoveling or pushing a snow blower, can cause a sudden increase in blood pressure and heart 

rate, and the cold air can cause constriction of the blood vessel and decrease oxygen to the heart. All these 

work together to increase the work of the heart and can trigger a potentially fatal heart attack.   

Safety tips to help prevent falls & orthopedic injuries: 

See what you are shoveling/snow blowing. Make sure that your hat or scarf does not block your vision. 

Watch for ice patches and uneven surfaces. Avoid falls by wearing shoes or boots that have slip-resistant 

soles. Watch for black ice and ice under freshly-fallen snow, and “walk like a penguin” until you are sure 

that the surface where you are walking is not icy. 

Use a shovel that is comfortable for your height and strength. Do not use a shovel that is too heavy or too 

long for you. Consider buying a shovel that is specially designed to prevent too much stooping. Space your 

hands on the tool grip to increase your leverage. 

Warm up your muscles. Shoveling can be a vigorous activity. Before you begin, warm up your muscles for 

10 minutes with light exercise. 

When possible, push the snow instead of lifting it. If you must lift, take small amounts of snow, and lift it 

with your legs: Squat with your legs apart, knees bent and back straight. Lift by straightening your legs, 

without bending at the waist. Then walk to where you want to dump the snow; holding a shovelful of snow 

with your arms outstretched puts too much weight on your spine. 

Do not throw the snow over your shoulder or to the side. This requires a twisting motion that stresses your 

back. 

Safety tips to help prevent heart attacks: 

Check with your doctor. Because this activity places high stress on the heart, speak with your physician first. 

If you have a medical condition or do not exercise regularly, consider hiring someone to remove the snow.  

Talk to your doctor about an aspirin regimen or ask your doctor about taking a low dose of aspirin before 

you shovel. 

Dress appropriately. Light, layered, water-repellent clothing provides both ventilation and insulation. It is 

also important to wear the appropriate head coverings, as well as mittens or gloves and thick, warm socks. 

Cover your mouth to help prevent breathing cold air. Take a break if you feel yourself getting too hot or too 

cold. 
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Clear snow early and often. Begin when a light covering of snow is on the ground to avoid trying to clear 

packed, heavy snow. However, avoid shoveling immediately after you awaken as most heart attacks occur 

early in the morning when blood is more prone to clotting. Wait for at least 30 minutes and warm up your 

muscles before starting by walking for a few minutes or marching in place. 

Pace yourself. Take frequent breaks and replenish fluids to prevent dehydration. If you experience chest 

pain, shortness of breath or other signs of a heart attack, seek emergency care. 

Do not eat a heavy meal before or soon after shoveling because blood gets diverted from the heart to the 

stomach and can put extra strain on the heart. 

Do not drink coffee or smoke for at least one hour before or one hour after shoveling or during breaks. 

These are stimulants and elevate your blood pressure and heart rate. 

Do not drink alcohol before or immediately after shoveling. Alcohol can increase a person's sensation of 

warmth and may cause you to underestimate the extra strain your body is under in the cold. 

Watch for warning signs of a heart attack: lightheadedness, dizziness, being short of breath, or if you have 

tightness or burning in chest, neck, arms or back. If you think you are having a heart attack, call 911. 

Safety tips for using a snow blower: 

Never stick your hands or feet in the snow blower. If snow becomes too impacted, stop the engine and 

wait at least five seconds. Use a solid object to clear wet snow or debris from the chute. Beware of the re-

coil of the motor and blades after the machine has been turned off. 

Do not leave the snow blower unattended when it is running. Shut off the engine if you must walk away 

from the machine. 

Watch the snow blower cord. If you are operating an electric snow blower, be aware of where the power 

cord is at all times, so you do not trip and fall. 

Add fuel before starting the snow blower. Never add fuel when the engine is running or hot. Do not oper-

ate the machine in an enclosed area. 

Read the instruction manual. Prior to using a snow blower, read the instruction manual for specific safety 

hazards, unfamiliar features, and whenever attempting to repair or maintain the snow blower. 

Check us out on our new  acebook 
page for updates, tips and more  

information provided especially for 
you. 

Aging & Disability Resource Center 

of Clark County 
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 acts about the  lu Vaccine and COVID-19 
 

 
The race toward a vaccine for COVID-19 continues as many clinical trials are in the end stag-
es of testing. While the wait for the COVID-19 vaccine continues, experts the Centers for 
Disease Control and Prevention (CDC) and Mayo Clinic are urging people to get vaccinated 
for another infectious disease: influenza, or as it is most commonly known - the flu. These 
experts point out that while there have been questions about whether the flu vaccine 
could affect the effectiveness of a potential COVID-19 vaccine, Dr. Gregory Poland, a Mayo 
Clinic vaccine expert, says that there is absolutely no scientific evidence this would happen.  
Instead, he points out that we do have evidence that the flu alone sickens tens of millions 
of people in the U.S. every year, hospitalizes hundreds of thousands and kills tens of thou-
sands. 
 
Two studies of more than 20,000 people conclude that being infected with COVID and the 
flu at the same time doubled the death rate. So, getting your flu vaccine is important on 
many levels. Dr. Poland says that getting the flu shot appears to lower – not increase – the 
death rate of people who get simultaneously infected. It decreases symptoms. It decreases 
the demand on the medical system. It decreases the anxiety somebody is naturally going to 
have in the midst of this pandemic. 
 
Some individuals incorrectly believe that the flu vaccine can actually give a person the flu or 
COVID-19.  Absolutely not.  The flu vaccine can’t give a person the flu. It also doesn’t in-
crease your risk of getting COVID-19.  While the flu vaccine does not protect people from 
getting COVID-19, it is especially important to get the flu vaccine this year because the flu 
and COVID-19 cause similar symptoms. Flu vaccination could reduce symptoms that might 
be confused with those caused by COVID-19. Preventing the flu and reducing the severity 
of flu illness and hospitalizations could also reduce the number of people needing to stay in 
the hospital. 
 
Doctors agree: getting vaccinated for the flu and getting vaccinated as early as possible is 
an important, safe and effective thing everybody can and should do. The CDC recommends 
that everyone over the age of 6 months get vaccinated for the flu each year and older 
adults are an extremely important target group. 
 
For a listing of where flu shots area available in our community, please contact ADRC of 
Clark County at 715-743-5166 

 
 

 
 

https://www.mayoclinic.org/coronavirus-covid-19
https://www.mayoclinic.org/diseases-conditions/flu/symptoms-causes/syc-20351719
https://www.mayoclinic.org/biographies/poland-gregory-a-m-d/bio-20053165?utm_source=newsnetwork&utm_medium=l&utm_content=content&utm_campaign=mayoclinic&geo=national&placementsite=enterprise&cauid=100721&_ga=2.183208353.602177377.1597943077-1839324813.1597943
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Skip the Resolutions and Set New Year’s Goals 

Most New Year’s resolutions are discarded pretty quickly. Studies have shown that less than 25% of people 

remain committed after 30 days. Yet there is value in setting goals to make things work more smoothly and 

to be sure you are living in a way that is true to yourself rather than always fulfilling the needs and expecta-

tions of others.  

Before setting New Year’s goals this year, I encourage caregivers (myself included) to begin by taking some 

time to think about this quote from author K. L. Toth, “One of the greatest tragedies in life is to lose your 

own sense of self and accept the version of you that is expected by everyone else.”  Caregiving is a role often 

defined by the expectations of other people – the person you’re caring for; other family members and 

friends; and medical, legal, and human services professionals. Take a little time to focus on your needs and 

what you might like to bring into your life as you look ahead to a new year. Think about how you can prac-

tice self-kindness, open yourself to new solutions as the caregiving landscape changes for you, and reach out 

for help when you need it.  

A list of goals might include:  

Committing to something enjoyable  

This could be anything from scheduling a daily walk or setting aside time to read a good book to taking on a 

fun project like learning to knit, recreating a dish from your favorite cooking show, playing an instrument, or 

learning to paint.  You could even take this a step further by finding an online book club or class for cooking, 

painting, yoga or other activity.  Commit to one thing and schedule it. Carving out time that feels good and 

reflects your authentic self is critical to your health and well-being.  

Delegating and asking for help  

Delegating and asking for help ensures that you can keep your commitment to doing something for yourself. 

Can someone call and visit with your care partner while you attend your class, group, or practice? Is there a 

family member, friend, or neighbor who wouldn’t mind regularly taking over a chore that would free up 

some time for you? If there isn’t anyone who comes to mind, brainstorm with professionals at local re-

sources to see what’s available. Contact the ADRC of Clark County at 715-743-5166 for programs and refer-

rals.  

Planning for your Care Partner’s future  

There may come a day when you are no longer able to provide care due to your own limitations or because 

your care partner’s needs are too advanced to handle. Research available options knowing that doing so can 

save time and stress in the future and can bring peace of mind now. And, difficult as it may be, determine 

who would provide care if anything interfered with your ability to do so. Designate that person as the alter-

nate to care for your loved one in your will. Contact the ADRC of Clark County at 715-743-5166 for assis-

tance and referrals.  

—Jane De Broux, Caregiver Program Coordinator  

Area Agency on Aging of Dane County 
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Resources to help you avoid scams 

Scammers are taking advantage of the coronavirus pandemic to con people into giving up their money. Dur-

ing this time of uncertainty, knowing about possible scams is a good first step toward preventing them. 

Watch out for frauds and scams 

How to help keep everyone safe from scams 

Help spread the word and keep those you care about from falling for a scam, regardless of their age or 
health status. If you spot a scam, report it to the FTC at ftc.gov/complaint . 
Types of scams to watch out for 

Vaccine, cure, air filters, and testing scams 

The FTC warned about an increasing number of scams related to vaccines, test kits, cures or treatments, and 

air filter systems designed to remove COVID-19 from the air in your home. There is no vaccine for this virus, 

and there is no cure. If you receive a phone call, email, text message, or letter with claims to sell you any of 

these items–it’s a scam. 

What to do: Testing is available  through your local and state governments, but these tests are not delivered 
to your house. 
Fake coronavirus-related charity scams 

A charity scam is when a thief poses as a real charity or makes up the name of a charity that sounds real to 
get money from you. Be careful about any charity calling you asking for donations. And be wary if you get a 
call following up on a donation pledge that you don’t remember making–it could be a scam. 

What to do: If you are able to help financially, visit the website of the organization of your choice to make 

sure your money is going to the right place. 

"Person in need" scams 

Scammers could use the circumstances of the coronavirus to pose as a grandchild, relative or friend who 
claims to be ill, stranded in another state or foreign country, or otherwise in trouble, and ask you to send 
money. They may ask you to send cash by mail or buy gift cards. These scammers often beg you keep it a 
secret and act fast before you ask questions. 

What to do: Don’t panic! Take a deep breath and get the facts. Hang up and call your grandchild or friend’s 

phone number to see if the story checks out. You could also call a different friend or relative. Don’t send 

money unless you’re sure it’s the real person who contacted you. 

Scams targeting Social Security benefits 

While local Social Security Administration (SSA) offices are closed to the public due to COVID-19 con-
cerns, SSA will not suspend or decrease  Social Security benefit payments or Supplemental Security  

https://www.ftc.gov/complaint
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.consumerfinance.gov/about-us/blog/holiday-season-dont-let-scammers-take-advantage-your-generosity/
https://www.consumerfinance.gov/about-us/blog/spoil-your-grandkids-not-scammers/
https://www.ssa.gov/coronavirus/


 16 

Income payments due to the current COVID-19 pandemic. Scammers may mislead people into believing they 

need to provide personal information or pay by gift card, wire transfer, internet currency, or by mailing cash 

to maintain regular benefit payments during this period. Any communication that says SSA will suspend or 

decrease your benefits due to COVID-19 is a scam, whether you receive it by letter, text, email, or phone call. 

What to do: Report Social Security scams to the SSA Inspector General online at oig.ssa.gov . 
COVID-19 government imposter scams 

Many of us are paying close attention to the guidance from federal, state, and local governments during this 

COVID-19 health emergency. Unfortunately, scammers are also paying attention. Some are even pretending 

to be affiliated with the government–just to scam you out of money. 

What to do: 

Know that the government will never call, text, or contact you on social media saying you owe money, or to 
offer help getting your Economic Impact Payment (EIP) faster. If you get a message from someone claiming 
to be from a government agency through social media, it’s a scam. Report it to the FTC at ftc.gov/complaint . 
If you are eligible and haven’t yet gotten your Economic Impact Payment, visit irs.gov  and follow the guid-
ance. 

Visit government websites directly for trustworthy information. Don’t click on links in an email or text mes-
sage. Scammers often send fake links to websites that look like they’re from the government. Instead of 
clicking on links in messages, open up a new window and search for the name of the government agency. 
And visit coronavirus.gov  for the most up-to-date information on the pandemic. 

Say "NO" to anyone claiming to be from a government agency asking for cash, gift cards, wire transfer, cryp-
tocurrency, or personal and financial information, whether they contact you by phone, texts email, or by 
showing up in person. Don’t share your Social Security, Medicare ID, driver’s license, bank account, or credit 
card numbers. 

 

ADAPTIVE EQUIPMENT  

The ADRC office has several pieces of DME equipment available in our Loan Closet call 

for further details 715-743-5166 

We are also accepting donations of unused/unopened incontinence garments and 

gently used adaptive equipment. 

https://oig.ssa.gov/
https://www.consumerfinance.gov/coronavirus/managing-your-finances/guide-economic-impact-payments/
http://www.ftc.gov/complaint
http://www.irs.gov/
http://www.coronavirus.gov/
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Don’t Overlook Depression 
Do you feel sad, empty, and hopeless much of the day?  Are you having trouble sleeping, 
eating, or functioning? Have you lost interest in things that you used to enjoy?  These are all 
signs of depression, a medical illness that affects how you feel, the way you think and how 
you act.   

Depression often goes undiagnosed and untreated as people tend to downplay the symp-
toms or blame them on other things. While it’s normal to feel sad and have a lack of energy 
occasionally, these feelings shouldn’t persist for more than a few days.  Right now, with the 
cold darkness of winter and the pandemic raging, depression symptoms are on the rise.  De-
pression is treatable and should not be overlooked as a possible cause of feeling sad and 
hopeless.  

Symptoms of depression can vary from person to person, but anyone who has been experi-
encing five or more of the following symptoms for more than two weeks should contact their 
health care provider. 

Persistent sad, anxious, or "empty" mood 

Sleeping too much or too little 

Change in appetite resulting in weight gain or loss 

Loss of pleasure and interest in activities once enjoyed 

Irritability, restlessness 

Crying too often or too much 

Aches and pains that don’t go away when treated 

Difficulty concentrating, remembering, or making decisions 

Fatigue or loss of energy 

Feeling guilty, hopeless, or worthless 

Thoughts of death or suicide 

Caregivers in particular need to be aware of the risk of depression.  According to a survey by 
the Family Caregiver Alliance, caregivers experience depression at twice the rate of the gen-
eral population.  The added responsibility and stress of caring for a loved one, especially dur-
ing a pandemic, can have a negative impact on a caregiver’s health if steps are not taken to 
stay healthy.  If depression goes untreated it can lead to increased emotional and physical 
problems as well as affect your ability to care for your loved one.   

If diagnosed with depression, treatment usually includes medication, counseling, or a combi-
nation of the two.  You can also practice these coping mechanisms to relieve symptoms of 
depression. Communicate your feelings with friends, family, a support group, or mental 
health professional 
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Set limits – don’t try to do more than you can handle.  Ask for help. 

Take care of your body – eat well, get enough sleep, and exercise regularly  

Learn ways to manage stress and relax.  Schedule time each day to do something for 
yourself. 

Maintain a good sense of humor.  Find humor in daily events. 

Knowing the symptoms of depression and understanding ways to reduce your risk of depres-
sion can help you stay healthy.  Don’t overlook the seriousness of depression.  If you or 
someone you know exhibits the signs of depression, seek medical help.  Life can be enjoya-
ble! 

For more information on depression or other caregiving or aging related issues, call  

715-743-5166. 

Jane Mahoney 

Caregiver Support Specialist 
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What’s on Your Table 

Reminder to send in your favorite recipes for the next Newsletter! 

ADRC of Clark County 

517 Court Street Room 201 

Neillsville, WI 54456 

Black Bean Chilli 

Although this recipe is technically vegetarian, you can add chicken, ground beef, or 

other proteins that suit you. 

Ingredients: 

 1 medium onion, chopped 

 2 cloves garlic, minced or pressed 

 2 cups or 1 15 oz can black beans 

 1 15-oz can diced tomatoes 

 1/2 cup cilantro 

 1 TBS chilli powder 

To prep: 

1. Chop onions and mince garlic and let sit for at least 5 minutes to enhance their 
health-promoting properties. 

2. Place all ingredients (except cilantro) in a pot, cover, and let simmer for 20 
minutes. 

3. Top with cilantro and serve. 
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Call us for a Home Delivered Meal 

If this is your 1st time please call 715-743-5166 to complete an intake 

form. 

Please call 24 hours in advance to reserve or cancel a meal 

Colby Nutrition Center 

310 Lieders St. 

Colby, WI 54421 

(715)-223-4195 

 

Loyal Nutrition Center 

500 N. Division St. 

Loyal, WI 54446 

(866)-743-5144 

 

 

 

Greenwood Nutrition Center 

312 N. Reese St. 

Greenwood, WI 54437 

(866)-743-5144 

 

 

Neillsville Nutrition Center 

602 Oak St. 

Neillsville, WI 54456 

(715)-743-3177 

 

 

Owen Nutrition Center 

112 E. 5TH St. 

Owen, WI 54460 

(715)-229-4567 

 

 

Thorp Nutrition Center 

116 N. Washington St. 

Thorp, WI 54771 

(715)-669-5566 

 

Suggested Meal Contribution $4.00 
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ADRC Director 

Lynne McDonald 

ADRC  inancial Manager 

Lynn Crothers 

ADRC Program Assistant 

Amanda Erickson 

Nutrition & Prevention  

Coordinator 

Taylor Meyer 

Elder Benefit Specialist 

Terri Esselman 

Disability Benefit Specialist 

Julie Milz 

I&A Specialist 

     Barb Freagon    

I&A Specialist 

Tara Halopka 

 

ADRC Newsletter Online:   

http://www.co.clark.wi.us/index.aspx?NID=767 

ADRC Toll  ree Line  

1-866-743-5144 

ADRC Local Number 

715-743-5166 

ADRC  ax Number 

715-743-5240 

ADRC Email Address 

clarkadrc@co.clark.wi.us 

Mailing Address 

ADRC of Clark County 

517 Court Street Room 201 

Neillsville, WI 54456 

http://www.co.clark.wi.us/index.aspx?NID=767
mailto:clarkadrc@co.clark.wi.us

