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Clark County ADRC Newsletter 

April 2020 

Potatoes, Eggs, & Coffee Beans 
 

Once upon a time a daughter complained to her father that her life was miserable and 
that she didn’t know how she was going to make it. She was tired of fighting and 
struggling all the time. It seemed just as one problem was solved, another one soon 
followed. 

Her father, a chef, took her to the kitchen. He filled three pots with water and placed 
each on a high fire. Once the three pots began to boil, he placed potatoes in one pot, 
eggs in the second pot, and ground coffee beans in the third pot.  

He then let them sit and boil, without saying a word to his daughter. The daughter, 
moaned and impatiently waited, wondering what he was doing.  

After twenty minutes he turned off the burners. He took the potatoes out of the pot and 
placed them in a bowl. He pulled the eggs out and placed them in a bowl.  

He then ladled the coffee out and placed it in a cup. Turning to her he asked. 
“Daughter, what do you see?”  

“Potatoes, eggs, and coffee,” she hastily replied.  

“Look closer,” he said, “and touch the potatoes.” She did and noted that they were 
soft. He then asked her to take an egg and break it. After pulling off the shell, she ob-
served the hard-boiled egg. Finally, he asked her to sip the coffee. Its rich aroma 
brought a smile to her face.  

“Father, what does this mean?” she asked.  

He then explained that the potatoes, the eggs and coffee beans had each faced the 
same adversity– the boiling water. However, each one reacted differently. The potato 
went in strong, hard, and unrelenting, but in boiling water, it became soft and weak.  

The egg was fragile, with the thin outer shell protecting its liquid interior until it was put 
in the boiling water. Then the inside of the egg became hard.  

However, the ground coffee beans were unique. After they were exposed to the boil-
ing water, they changed the water and created something new. “Which are you,” he 
asked his daughter. “When adversity knocks on your door, how do you respond? Are 
you a potato, an egg, or a coffee bean? “  

Moral: In life, things happen around us, things happen to us, but the only thing 
that truly matters is what happens within us. 
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Mary’s comment 

GOVERNOR’S EMERGENCY ORDER #12 SAFER AT HOME 

COVID-19 Crisis Team 

 

In response to the Safe at Home order, Clark County is taking the following steps to help in the 
efforts to contain the spread of COVID-19 pandemic. The following measures will be implemented effec-
tive 8:00 a.m. Wednesday, March 25, 2020 and will remain until 8:00 a.m. Friday, April 24th, or until a su-
perseding order is issued.  

  

Per the Department of Health Services (DHS) order, all county services are essential and there-
fore, the county will remain open. 

 

Clark County facilities will be locked with limited public access. Services will be available by ap-
pointment only or by direct contact with the department through telephone or email. To talk with an 
ADRC staff member call 715-743-5166 to schedule a phone visit or make an appointment. If you have an 
appointment, the respective staff person will escort you to their office or the ADRC conference room.  

  

Individuals needing supplies from the ADRC Office such as ensure, adaptive equipment, inconti-
nent supplies, food, or other items must call ahead so staff can arrange to meet you in the Visitor Parking 
Lot with the items.  A staff member will meet you at the door with the supplies and necessary paper-
work. Please use the 5th street entrance and park in the visitor parking lot (by the old jail). Call 715-743-
5144 before you come to set a meeting time (and if you have a cell phone, call when you arrive).   

ADRC & NUTRITION PROGRAM PROCEDURES 

    

ADRC/Aging activities:  All group activities at the Senior Citizen/Nutrition Centers have been sus-
pended. There are no recreational activities such as cards and bingo, nutrition education activities, and 
congregate meals.  AARP has suspended their Income Tax Clinics. It will be determined later if AARP will 
reschedule the clinics. There are no guarantees but we are putting folks on a waiting list. Homestead ap-
plications can be completed if all the documents are mailed to our office.    

Please note that as of March 20, 2020, IRS extended or postponed the deadline for filing/paying 
your 2019 Federal Tax Return to July 15, 2020.  The State of Wisconsin also extended their deadline to 
July 15, 2020. You have five years to file a Homestead Credit Return (if no income tax is due).  

 

Congregate Meals:  No meals are being served at the Senior Dining Sites. Participants may enter 
the center (designated area only) for the purpose of picking up and making a donation for the meal. They 
cannot consume the meal at the center. You must make a reservation the day before (on Friday for Mon-
day’s meal). All meals will be packaged in disposable take-out containers.  We strongly encourage you to 
bring a cooler with you for safety of transporting the meal home.  
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Home Delivered Meals: At the current time, deliveries will remain the same.  There may be a 
slight adjustment in delivery time due to the number of folks on the route.  For your safety and that of 
the driver, your meal will be delivered in disposable containers.  Please do not put the aluminum tray 
(hot food) in the microwave.  Do not put the Styrofoam container in the microwave either.    

 

We appreciate your patience during this critical time.  We will continue services as long as we are 
allowed to do so.  We know just how important the meals are to everyone.  Not only are we providing a 
nutritious meal, but the driver is also checking on your well-being.  Please let us know if you will not 
home be home. If you do not, we will call your emergency contact person.  We are very concerned about 
your well-being and want to be sure you are all right.    

 

DOGS: Several of our Home delivered meal drivers have had issues with dogs running loose who 
are unfriendly. For the safety of our drivers, we ask that you either tie your dog up or if the dog is in the 
house, put it in a separate room when the driver delivers the meal.  It is not fair that the driver is trying 
to balance the meal and trying to avoid the dog.  It is your liability if the dog hurts the driver.   

 

  

AGING & DISABILITY RESOURCE CENTER SERVICES: ADRC staff continue to provide information 
and assistance (answering questions regarding providers and/or where to find resources). Staff will con-
tinue to complete Long Term Care Functional Screens and gather information from health providers, 
caregivers, and others to supplement what is gathered in the visit. Screeners can complete screens over 
the phone with individuals/guardians or by utilizing other available technology such as video conferenc-
ing. Information verifying diagnoses and other information needed to complete the screen may be gath-
ered from collateral contacts using telephone, fax, email, ground mail, video conference, and any other 
effective means that may not require face-to-face interaction. The lack of face-to-face meeting will not 
delay the person’s eligibility for a long-term care program.   

 

CONCERNS/UNMET NEEDS:  If you are elderly or an adults with disabilities and have concerns 
and/or unmet needs, contact the Aging & Disability Resource Center (ADRC) Office at 715-743-5166 or 
toll free 1-866-743-5144. Staff is available to answer your questions and assist you.   

 
     ON THE LIGHT SIDE:                  SIMPLE MATH  

 “2 GET” AND “2 GIVE” 

 CREATES MANY PROBLEMS 

 SO, JUST DOUBLE IT 

 “4 GET” AND “4 GIVE” 

 SOLVES MANY PROBLEMS 
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NATIONAL VOLUNTEER WEEK: April 19-25, 2020 
 

 

 

The week of April 19-25 is set aside to recognize and honor the volunteers who generously give 
their time and dedication just to make our programs run smoothly. The value of time donated to the 
ADRC Programs was over $74,000 in 2019. This is documented time (signed time sheets).  We truly ap-
preciate the valuable services provided which make our programs strong.   

Volunteers are used in many areas of the program from assisting with food service at the nutri-
tion, planning and facilitating activities at the nutrition and senior centers, preparing income tax appli-
cations for the elderly, assembling the newsletter, packing holiday food boxes, stocking the food pan-
try, assisting the elderly with spring and fall yard clean-up (Change of Seasons), and donating to the 
food pantry and special projects.  We truly appreciate each persons who assists in carrying out the mis-
sion of the program.     

Some unique quotes that reflect “volunteerism” 

 

“Those who bring sunshine to the lives of others cannot keep it from themselves” – James 
Matthew Barrie reflects that by doing acts for the betterment of others we find ourselves are actually 

better 

“We are all one-winged angels. It is only when we help each other that we can fly”  

-Luciano De Crescenzo   

“We make a living by what we get, but we make a life by what we give” – Winston Churchill 

“Volunteering is good for the heart and soul” – author unknown 

“No act of kindness, no matter how small, is ever wasted” - Aesop 

 

It would be difficult to imagine a world without volunteers and that is one reason why National 
Volunteer Week is so important. The staff and ADRC Governing Board will always be thankful for hav-
ing volunteers like you. Thank you for your enthusiasm and genuine dedication in assisting us in every-
thing we do.   
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When Caregiving Ends 

Taking care of a loved one takes a lot of time 
and energy.  Your own needs move lower on 
the priority list as you spend more time caring 
for your loved one.  You start saying no to the 
weekly coffee clutch, decrease the number of 
days you participate in volunteer or paid work, 
leave your favorite hobbies on the shelf and 
slow down your travel plans.  As your loved 
one needs more and more assistance, it is 
tempting to just drop out of everything so you 
can be there for the person as much as possi-
ble.   

While your intentions might be good, giving 
up things you enjoy also has negative conse-
quences.  The stress of intense caregiving can 
put your physical and mental health at risk 
now and leave you vulnerable when your role 
as caregiver is over.  When deciding what ac-
tivities to give up to be a caregiver, do not just 
think about your life situation now but also 
ask yourself the question, “What will I do 
when I am no longer needed as a caregiver?”   

I have been spending a lot of time thinking 
about what a caregiver’s life is like when care-
giving ends.  The death of my father left my 
mom with an entirely new life ahead of her.  
She went from having her days filled with car-
ing for my dad to a world in which she lives 
alone.  For several years, she put her activities 
on hold and put Dad’s needs first.   During that 
time, I encouraged Mom to keep doing some 
of those things she really loved, even if it was 
infrequently.   At the time, my hope was to 
keep her healthier and happier by designating 
time out of the week for herself.  Now I see 
that keeping active in those activities was im-
portant in another way, too.  Finding a new 
routine for her life now is a little easier be-
cause she remained involved with those activi-
ties.  Had she given up everything, her whole 
identity would be lost now. 

No matter what, life after caregiving will be a transition 
and will be a difficult adjustment.  Here are some points 
to consider to help you when your job as caregiver has 
ended. 

 Begin thinking about your future when you are still a 
caregiver.  Having some long-term dreams and goals 
will make this transitional time easier. 

 Time helps – while you will never forget your loved 
one, as time passes it will become easier to find your 
way in life without that person. 

 Accept and express your feelings of loss, loneliness 
and whatever else you may be feeling – keep attend-
ing your caregiver support group, join a grief support 
group or find a trusted friend with whom to share 
your feelings.  Seek help from a counselor if your grief 
leaves you overwhelmed by feelings of depression or 
hopelessness. 

 Reconnect with things and people with whom you 
used to be involved. 

 Look for new challenges – a new job, volunteer work 
or planning a trip somewhere you have always want-
ed to go will help you focus on positive things. 

 Keep busy, but allow quiet times to grieve.    Reflect 
on what you have been through, be proud of the 
good work you did for your loved one and let go of 
any guilt you may feel. 

 Change is the name of the game – reshaping your life 
and creating a “new normal” is what you need to do, 
but it is not done overnight.  Give yourself time to 
find your way. 

Even if you do not want to think about the death of your 
loved one, start creating a plan for what your life will be 
like after caregiving has ended.  It is not selfish to look at 
the future in which your caregiving role is over; it is simp-
ly practical and healthy.  If you are able, involve your 
loved one in this discussion, as they most likely want you 
to be happy, too.  Life after caregiving happens, and it 
may even include a new, fulfilling adventure. 

If you have questions about caring for a loved one or 
would like help in your caregiving journey please call the 
ADRC of Clark County at the toll free # 1-866-743-5144.  

Jane Mahoney  
Older Americans Act Consultant 
Greater Wisconsin Agency on Aging Resources 



 9 

 

Guidance for Caregivers  
to Address Concerns Related Social Distancing 

 
Caregivers face special challenges during this time of self-isolation. The person in your care needs you to be physically healthy and 
emotionally strong, which can feel overwhelming during a crisis. Below are guidelines to help caregivers through the days ahead. 
Staying connected to friends and having access to information from qualified professionals in your community is the best way to 
maintain peace of mind. 

Create a Household Plan That Practices Prevention 
This includes following CDC Guidelines for frequent handwashing and limiting contact with individuals other than the person in 

your care, especially if the person has underlying health conditions that put them at higher risk of complications from 
COVID-19. Practice everyday preventive actions now, and teach everyone in your household how to stay safe from the 
spread of respiratory illnesses: 

Wash your hands often with soap and water for at least 20 seconds, especially after going to the bathroom; before 
eating; and after blowing your nose, coughing, or sneezing. If soap and water are not readily available, use a hand 
sanitizer that contains at least 60% alcohol. Always wash your hands with soap and water if your hands are visibly 
dirty. 

Avoiding close contact with others as much as possible (about 6 feet). 
Stay home when you are sick, except to get needed medical care. 
Cover your coughs and sneezes with a tissue. 
Clean frequently touched surfaces and objects daily (e.g., tables, countertops, light switches, doorknobs, and cabinet, 

refrigerator and appliance handles).  
For disinfection, a list of products with Environmental Protection Agency (EPA)-approved emerging viral pathogens claims, 

maintained by the American Chemistry Council Center for Biocide Chemistries (CBC), is available at Novel Coronavirus 
(COVID-19) Fighting Productspdf iconexternal icon. Always follow the manufacturer’s instructions for all cleaning and dis-
infection products. 

 

Enlist extra help by phone: Enlist help from neighbors, friends and relatives (or contact a local faith organization, ADRC or 
volunteer organization if you don’t have acquaintances who can help) by phone, not by inviting them to your house.  Dis-
cuss what you and the care recipient are likely to need during self-isolation, and ask people to volunteer to make sure 
each need gets met. Now is the time to let others take on some of the tasks you’ve been doing as the primary caregiver so 
that you don’t have to leave the house and risk heightened exposure to the COVID-19 virus. 

 
Know who is a greatest risk: There is limited information about who may be at risk for severe complications from COVID-19 

illness. From the data that are available for COVID-19 patients, and from data for related coronaviruses such as SARS-CoV 
and MERS-CoV, it is possible that older adults and persons who have underlying chronic medical conditions may be at risk 
for more serious complications. Early data suggest older people are more likely to have serious COVID-19 illness. If you or 
your household members are at increased risk for COVID-19 complications, please consult with your health care provider 
for more information about monitoring their health and symptoms. 
 

Contact your neighbors: Talk by phone with neighbors about being a resource for each other in times of emergency. Or 
shout over a backyard fence to introduce yourself if you don’t know your neighbors’ names. Keep a list of names and 
phone numbers readily available, and ask for an email address “just in case.” If your neighborhood has a website or social 
media page, consider joining it to maintain access to neighbors, information, and resources. 

Create an emergency contact list. Your doctor should be at the top of this list. Also ensure your household has a current list 
of emergency contacts for family, friends, neighbors, carpool drivers, health care providers, teachers, employers, the local 
public health department, and other community resources. 

 
Post a list of organizations in your community. Create a list of local organizations that you and your family members can 

contact for information, health care services, support, and resources. Your local Aging and Disability Resource Center 
(ADRC) and WisconsinCaregiver.org should be at the top of the list. Also consider including organizations that provide 
mental health or counseling services, food, and other supplies. 

 

https://www.americanchemistry.com/Novel-Coronavirus-Fighting-Products-List.pdf
https://www.americanchemistry.com/Novel-Coronavirus-Fighting-Products-List.pdf
https://www.cdc.gov/coronavirus/2019-ncov/high-risk/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/high-risk/high-risk-complications.html
http://wisconsincaregiver.org/about-us
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In response to direction from the CDC, many ADRCs are taking precautionary steps to protect the more vulnerable 
population they serve by changing some services to customers.  Please call to find out details of your local ADRC as the 
following guidelines are being enforced at varying degrees across the state. 

Suspension of classes and support groups  

Suspension of in-home and in-office visits 

Closure of congregate dining sites (with options for picking up a meal instead) 

Choose a room in your home that can be used to separate sick household members from those who are healthy. Identi-
fy a separate bathroom for the sick person to use, if possible. Plan to clean these rooms, as needed. Learn how to care 
for someone with COVID-19 at home. 

 
Discuss your needs with your employer. Learn if telework is an option or if leave options are available. Emphasize that 

someone else’s health is dependent on you remaining well, too. 
 
Take care of your emotional health needs. Make time to unwind. Call a friend or spiritual support, take a bubble bath, or 

listen to music that makes you feel good. Take breaks from watching, reading, or listening to news stories about 
COVID-19. Connect with family and friends by phone or video-chat. Share concerns, and let others know how you are 
feeling. 

Take advantage of virtual supports such as webinars, message boards, tele-events, etc. from the following organizations. 
Alzheimer’s Association  - 24/7 Helpline – 800-272-3900  They also offer a variety of online and virtual supports. Start with 
these helpful tips for dealing with COVID-19. 
ALZConnected is a free, online community for anyone affected by Alzheimer’s or other dementia such as message boards and 
a Caregivers Forum. 

Caregiver Teleconnection – weekly live call-in events as well as archived programs all relating to caring for someone who is 
older or disabled.   

The March 18 call at 1:00 p.m. is Coping with the Coronavirus Outbreak while Caregiving 

Alzheimer’s Foundation of America has a toll free helpline (866-232-8484) and webinars that are accessible online. 
 

In the absence of gathering with family and friends in person, consider connecting via conference call or video conferencing. 
FreeConferenceCall.com, FreeConference.com and Zoom are a few platforms that allow multiple people to talk or video-chat. 

If you have loved ones living in nursing homes or assisted living residences be sure to call in advance to find out their 
most recent policies about visiting.  The State Department of Health Services has issued guidance restricting visits to 
all residential care facilities. 

 
 Guidance from Department of Health Service: https://www.dhs.wisconsin.gov/dph/memos/communicable-diseases/2020

-07.pdf 
If you are caring for a grandchild or other young child, check out these resources: 

Guidance from Department of Health Service: https://www.dhs.wisconsin.gov/dph/memos/communicable-
diseases/2020-07.pdf 

If you are caring for a grandchild or other young child, check out these resources: 

Talking with Children about Coronavirus Disease 

 Frequently Asked Questions – Coronavirus and Children 
Tips for Families - Coronavirus 

 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html
https://alz.org/help-support/community
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
https://www.alzconnected.org/
https://www.wellmedcharitablefoundation.org/caregiver-support/caregiver-teleconnection/
https://www.wellmedcharitablefoundation.org/caregiver-support-caregiver-teleconnection-events/coping-with-the-coronavirus-outbreak-while-caregiving/
https://alzfdn.org/webinar-archives/
https://www.freeconferencecall.com/
https://www.freeconference.com/
https://zoom.us/zoomrooms?zcid=2438
https://www.dhs.wisconsin.gov/dph/memos/communicable-diseases/2020-07.pdf
https://www.dhs.wisconsin.gov/dph/memos/communicable-diseases/2020-07.pdf
https://www.dhs.wisconsin.gov/dph/memos/communicable-diseases/2020-07.pdf
https://www.dhs.wisconsin.gov/dph/memos/communicable-diseases/2020-07.pdf
file:///C:/Users/lynng_000/AppData/Local/Temp/1.%09https:/www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/talking-with-children.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/children-faq.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fchildren-faq.html
https://www.zerotothree.org/resources/3210-tips-for-families-coronavirus
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Parkinson’s Awareness Month 

Facts you may not know about Parkinson’s Disease 

PARKINSONSNEWSTODAY.COM 

Most people know of Parkinson’s disease and have a good idea of its symptoms, but very 

few know much more than that about this progressive illness. Since April is Parkinson’s dis-

ease awareness month, we’ve put together some simple stats and facts that you can share 

near and far.  

It’s a movement disorder.  

Parkinson’s disease is a neurodegenerative disease whereby cells responsible for producing 
dopamine die off in the substantia nigra area of the brain. Dopamine is essential for move-
ment as it acts as a transmitter for signals from the brain to other parts of the body. 

Who found it? 

Parkinson’s disease was discovered by British surgeon Dr. James Parkinson in 1817. 

How prevalent is it? 
Approximately one million people have Parkinson’s disease in the U.S. and there are around 
50,000 new cases diagnosed each year. 

Most patients are middle-aged.  
The average age of someone diagnosed with Parkinson’s disease is 56. Around 4 percent of 
Parkinson’s patients are diagnosed before the age of 50 and it’s considered young-onset if 
diagnosed before the age of 40. 

When is it considered young-onset Parkinson’s disease? 
It’s considered young-onset if diagnosed before the age of 40. The youngest recorded case 
of Parkinson’s was a 12-year-old patient.  

If your child receives free or reduced school meals, contact the school to find out how these meals can be accessed 
during school closures. 

 
Stay informed about the local COVID-19 situation. Get up-to-date information about local COVID-19 activity from the Wisconsin 
Department of Health Services website.  

https://www.dhs.wisconsin.gov/covid-19/index.htm
https://www.dhs.wisconsin.gov/covid-19/index.htm
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Parkinson’s facts continued… 

How is it diagnosed? 
There is no blood test or scan that can diagnose Parkinson’s disease. Doctors look for four 
classic symptoms of the disease before reaching a diagnosis: tremors, rigidity in the wrist and 
elbow joints, lack or slowness of movement, and an unstable posture. 

It affects mostly men.  

Parkinson’s disease is twice as likely to affect men than women. 

There’s no known cause.  
There is no known cause of Parkinson’s disease although a family history of the disease will 
increase your risk. Researchers think environmental factors such as smoking, pollution, heavy 
metals, medications and illegal drugs may be responsible for the onset of the disease. Head 
trauma, brain inflammation, and stroke have also been associated with the disease. 

Parkinson’s is expensive.  
Treating patients with Parkinson’s disease costs the U.S. around $25 billion a year. The aver-
age patient will need $2,500 worth of medication each year and therapeutic surgery could 
cost up to $100,000. 

How do you treat it?  

There is no cure for Parkinson’s disease but there are medications that can help patients with 
the symptoms. Patients can also undergo deep brain stimulation where electrical current is 
used to help block tremors and other movement symptoms of the disease. 

There’s a correlation between Parkinson’s and depression.  
Dopamine is also associated with mood as well as movement. It’s estimated that more than 
half of Parkinson’s disease patients suffer from depression and around 40 percent suffer from 

Will Working for the Census Effect My Public Benefits? 
By the GWAAR Legal Services Team  

If you have been thinking about working as a temporary 2020 Census taker or are already hired, you may be 
wondering if that income will impact any public benefits you receive. For most benefits, the answer is YES – 
earned income from Census employment will be treated the same as any other temporary, seasonal, or part-time 
income. Benefit programs that will count Census earnings are SSI, SSDI, BadgerCare Plus, and Wisconsin  

FoodShare.  

However, if you are a recipient of Wisconsin Medicaid for the Elderly, Blind, or Disabled (EBD), any income 
earned from 2020 Census employment will be disregarded for Medicaid eligibility. As with any change in in-
come, it is important to notify the Social Security Administration and/or your local Income Maintenance Con-
sortium. Make sure to keep all proof of your earnings, and alert the agency that your income is from 2020 Cen-
sus employment if you receive or are applying for Medicaid.   
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GRANDKID SCAMS 

 

Here’s how they work: 
You get a call: “Grandma, I need 
money for bail.” Or money for a medi-
cal bill. Or some other kind of trouble. 
The caller says it’s urgent— and tells 
you to keep it a secret. 
But is the called who you think it is? 
Scammers are good at pretending to 
be someone they’re not. They can be 
convincing: sometimes using infor-
mation from social networking sites, 
or hacking into your loved  one’s 
email account, to make it seem more 
real. And they’ll pressure you to send 
money before you have time to think. 
 
Here’s what you can do: 
1. STOP. CHECK IT OUT. Look up your 
grandkid’s phone number yourself, or 
call another family member. 

 
2. PASS THIS INFORMATGION ON TO 
A FRIEND. You may not have gotten 
one of these calls, but chances are 
you know someone who will get 
one— if they haven't already. 
 

 

PLEASE REPORT SCAMS 

Call the FTC at 1-877-FTC-HELP 

MONEY MULE SCAMS 
 

Here’s how they work: 
Someone might offer you a job. Or say 
you’ve won a sweepstakes. Or start an 
online relationship with you. Whatever the 
story, next they want to send you mon-
ey— and then ask you to send it on to 
someone else. They often say to wire the 
money or use gift cards. 
But that money is stolen. And there never 
was a job, a prize, or a relationship— only 
a scam. That scammer was trying to get 
you to be what some people call a 
“money mule.”  
If you deposit a scammer’s check, it might 
clear. But later, when the bank finds out 
it’s a fake check, you’ll have to repay the 
bank. And if you help a scammer move 
stolen money— even if you didn't know it 
was stolen— you could get into legal trou-
ble. 
 

Here’s what you can do: 
1. KEEP YOUR MONEY TO YOURSELF. 
Never agree to move money for someone 
who contacts you, even if they promise a 
relationship, job, or prize. You could lose 
money and get in legal trouble. 
 

2. PASS THIS INFORMATGION ON TO A 
FRIEND. You may see through these 
scams. But chances are you know some-
one who could use a friendly reminder. 
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Coronavirus: Scammers follow the headlines 

February 10, 2020 

by Colleen Tressler  

Consumer Education Specialist, FTC  

Scammers are taking advantage of fears surrounding the Coronavirus. They’re setting up web-

sites to sell bogus products, and using fake emails, texts, and social media posts as a ruse to take 

your money and get your personal information.  

The emails and posts may be promoting awareness and prevention tips, and fake information 

about cases in your neighborhood. They also may be asking you to donate to victims, offering ad-

vice on unproven treatments, or contain malicious email attachments. 

Here are some tips to help you keep the scammers at bay: 

Don’t click on links from sources you don’t know. It could download a virus onto your computer 
or device. Make sure the anti-malware and anti-virus software on your computer is up to date. 

Watch for emails claiming to be from the Centers for Disease Control and Prevention (CDC) or 
experts saying that have information about the virus. For the most up-to-date information about 
the Coronavirus, visit the Centers for Disease Control and Prevention (CDC) and the World Health 

Organization (WHO). 

Ignore online offers for vaccinations. If you see ads touting prevention, treatment, or cure claims 

for the Coronavirus, ask yourself: if there’s been a medical breakthrough, would you be hearing 

about it for the first time through an ad or sales pitch? 

Do your homework when it comes to donations, whether through charities or crowdfunding 

sites. Don’t let anyone rush you into making a donation. If someone wants donations in cash, by 

gift card, or by wiring money, don’t do it.  

Be alert to “investment opportunities.” The U.S. Securities and Exchange Commission (SEC) is 

warning people about online promotions, including on social media, claiming that the products 

or services of publicly-traded companies can prevent, detect, or cure coronavirus and that the 

stock of these companies will dramatically increase in value as a result. 

If you come across any suspicious claims, report them to the FTC at ftc.gov/complaint. 

 

https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams
https://www.consumer.ftc.gov/articles/0011-malware
file:///H:/Consumer%20Center%20Blog%20Posts/cdc.gov/coronavirus
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.consumer.ftc.gov/articles/0167-miracle-health-claims
https://www.consumer.ftc.gov/features/how-donate-wisely-and-avoid-charity-scams
https://www.sec.gov/oiea/investor-alerts-and-bulletins/ia_coronavirus
https://www.ftccomplaintassistant.gov/#crnt&panel1-1
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April GWAAR News 

Need Help with Medicare 

Costs? 
By the GWAAR Medicare Outreach Team  

Many people with Medicare find it difficult to afford 

all their monthly expenses. If you have limited in-

come and resources, you may qualify for help paying 

your Medicare related costs.  Medicare Savings Pro-

grams (MSP) are federally funded programs adminis-

tered by each individual state.  These programs help 

pay some, or all, of the Medicare premiums, deducti-

bles, copayments and coinsurance for those who are 

eligible.  There are different MSPs, each with differ-

ent income and asset eligibility limits.  

You may qualify for a MSP if your monthly income 

is at or below $1,435 ($1,939 for a married couple) 

(*2020 income limits) and your assets are under 
$7,860 ($11,800 for a married couple).  If you are 

enrolled in a MSP, you automatically qualify for Part 

D Extra Help, a Medicare program that helps people 

pay for their Medicare prescription drug coverage. 

To learn more, or for assistance in determining if 

you are eligible, contact Terri Esselman, ADRC of 

Clark County Elder Benefit Specialist, at 715-743-

5146.  

Pension Rights Project 

Serves the Upper Midwest 
By the GWAAR Legal Services Team  

Pension income can improve lives and increase over-

all independence well beyond retirement age. How-

ever, many people find pension plans and laws diffi-

cult to navigate without assistance. Pension Counsel-

ing Projects can help people understand their pen-

sion rights and claim the benefits they’ve earned. 

These projects are run by local nonprofit organiza-

tions and funded under the Older Americans Act 

through a grant program of the U.S. Administration 

on Aging. 

The Upper Midwest Pension Rights Project provides 

free assistance to individuals with private pension-

related questions or problems. The program is based 

in Minnesota but its service area also includes Wis-

consin, Iowa, North Dakota, and South Dakota. 

In addition to answering questions about pension 

laws and how they affect your retirement, pension 

counseling projects can correct pension miscalcula-

tions and claim denied retirement benefits. They can 

also track down benefits from past employers and 

provide referrals to lawyers, actuaries, and other pen-

sion professionals if necessary. Please note that this 

project does not help with Social Security benefits. 

If you have lived or worked in Wisconsin at one 

time in your life and you have questions about your 

pension, please reach out to the Upper Midwest Pen-

sion Rights Project. This project provides free assis-

tance regardless of your age, income, or value of the 

pension involved. 

The Upper Midwest Pension Rights Project can be 

reached directly by phone at 866-783-5021 or 651-

251-5765 or online at www.midwestpensions.org. 

Wisconsin residents can also contact GWAAR at 

608-243-2881.   

Real ID Deadline Approach-
ing October 1, 2020 

http://www.midwestpensions.org


 20 

 
 

If you plan to fly within the U.S. or visit a military base or other federal buildings, the Department of Homeland 
Security will require identification that is REAL ID compliant (or you will need to show another acceptable form 
of identification, such as a passport) beginning October 1, 2020.  

You will need to go to the Wisconsin Department of Motor Vehicles (DMV) to get a new driver’s license or state 
identification (ID) card that is REAL ID compliant. According to the Wisconsin DMV, if it’s time to renew your 
driver license or ID, you can upgrade to a REAL ID-compliant card for no additional fee. However, if your cur-
rent driver license or ID will not expire before 2020, and you wish to obtain a REAL ID-compliant card, the cost 
of a duplicate card will apply (currently $14). 

Wisconsin offers both REAL ID-compliant and non-compliant driver licenses and ID cards. The cards look simi-
lar; REAL ID-compliant are marked with a star, while non-compliant cards are marked “NOT FOR FEDERAL 
PURPOSES.” Should you choose to continue to hold a non-compliant card, you will need another form of iden-
tification to board a plane or access federal sites. 

If you have a valid U.S. passport or another acceptable form of federal identification, you can use that for identi-
fication, in place of a REAL ID-compliant driver license or ID card. View list of Transportation Safety Admin-
istration approved documents here: https://www.tsa.gov/travel/security-screening/identification. 

What documents are required to get a REAL ID? 

To obtain a REAL ID-compliant driver’s license or ID card, individuals must visit a Wisconsin DMV and bring 
the following original documents or a certified copy (not a photocopy, fax or scan): 

 Proof of Name and Date of Birth  

 Proof of Legal Presence in the U.S. 

 Proof of Identity 

 Proof of Name Change (if applicable) 

 Proof of Social Security Number 

 Proof of Address 

For a complete list of acceptable documents visit: https://wisconsindot.gov/Pages/dmv/license-drvs/how-to-
apply/realid.aspx   

Skilled Nursing Facility Discharge Appeals 

By the GWAAR Legal Services Team  

Starting on June 8, 2019, Livanta took over as the Medicare Quality Improvement Organization (QIO) for 
Wisconsin.  As a QIO, Livanta reviews Medicare beneficiary discharge appeals from hospitals and skilled 
nursing facilities.  Livanta also investigates Medicare beneficiaries’ quality of care concerns from health fa-
cilities such as receiving the wrong medication, lack of treatment or improper treatment while in the hospi-
tal, or being discharged from the hospital without proper care instructions.   

If a Medicare beneficiary has a concern about being discharged from skilled nursing care or rehabilitation 
services prematurely, the person should call Livanta in order to appeal.  It is not required that anything be 
in writing for this appeal.  Livanta then performs its review of the discharge and makes a determination 
within 72 hours.   

https://www.tsa.gov/travel/security-screening/identification
https://wisconsindot.gov/Pages/dmv/license-drvs/how-to-apply/realid.aspx
https://wisconsindot.gov/Pages/dmv/license-drvs/how-to-apply/realid.aspx
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Livanta has recently reported receiving extremely high numbers of discharge appeals from Medicare benefi-
ciaries.  This means that Livanta staff are not always able to answer phone calls live as they come in, and 
some people may be instructed to leave a voicemail.  For purposes of requesting an appeal, it is sufficient to 
leave a voicemail.  Be sure to leave a comprehensive message with the Medicare beneficiary’s name, a direct 
call back phone number (a cell phone number is preferred—not a facility phone number), and indicate that 
you are appealing a discharge.  Livanta will return the phone call to obtain any further information needed 
for the appeal.   

For more information about Livanta, visit its website https://www.livantaqio.com/en/states/wisconsin 

The Livanta Helpline number to file an appeal is 888-524-9900.   

Handwashing Tips 
By the GWAAR Legal Services Team  

We are still in the middle of flu season, with the 
Wisconsin Department of Health & Human ser-
vices reporting nearly 4,000 positively detected 
cases as of the beginning of February. In addi-
tion, Wisconsin experienced the first confirmed 
case of the Coronavirus (COVID-19) on Febru-
ary 5, 2020 (although DHS continues to report 
that the immediate health risk to the general pub-
lic for contracting this virus is low). 

The best thing you can do to prevent infections 
from viruses is to wash your hands – and thor-
oughly. In 1978, hygiene and health professionals 
created a map of the most missed areas when 
washing hands. A more recent study published in 
the Journal of Environmental and Public Health 
in 2008 confirmed that most often, people forget 
to wash their fingertips.   

The Centers for Disease Control and Prevention 
(CDC) suggests using these five steps to wash 
hands properly: 

1. Wet your hands with clean, running water (warm 
or cold), turn off the tap, and apply soap. 

2. Lather your hands by rubbing them together with 
the soap. Lather the backs of your hands, be-
tween your fingers, and under your nails. 

3. Scrub your hands for at least 20 seconds. Need a 
timer? Hum the “Happy Birthday” song from 
beginning to end twice. 

4. Rinse your hands well under clean, running wa-
ter. 

5. Dry your hands using a clean towel or air dry 
them. 

Washing hands with soap and water is the best way 
to get rid of germs in most situations. If soap and 
water are not readily available, you can use an alco-
hol-based hand sanitizer that contains at least 60% 
alcohol. You can tell if the sanitizer contains at least 
60% alcohol by looking at the product label. Sanitiz-
ers can quickly reduce the number of germs on 
hands in many situations. However, sanitizers 
do not get rid of all types of germs. The CDC sug-
gests this three-step approach to using hand sanitizer: 

1. Apply the gel product to the palm 
of one hand (read the label to learn 
the correct amount). 

2. Rub your hands together. 
3. Rub the gel over all the surfaces of 

your hands and fingers until your 
hands are dry. This should take 
around 20 seconds. 

https://www.livantaqio.com/en/states/wisconsin
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April 
Join us for a hot, freshly prepared meal at one of our 6 Nutrition 

Centers around Clark County! 

Please call 24 hours in advance to reserve or cancel a meal 

Colby Nutrition Center 

310 Lieders St. 

Colby, WI 54421 

(715-223-4195 

SERVING Mon-Fri 11:45 am 

 

Loyal Nutrition Center 

500 N. Division St. 

Loyal, WI 54446 

(866)-743-5144 

Serving Mon-Fri 12:15 am 

Greenwood Nutrition Center 

312 N. Reese St. 

Greenwood, WI 54437 

(866)-743-5144 

Serving Mon-Fri 12:15 am 

 

Neillsville Nutrition Center 

602 Oak St. 

Neillsville, WI 54456 

(715)-743-3177 

Serving Mon-Fri 11:30 am 

 

Owen Nutrition Center 

112 E. 5TH St. 

Owen, WI 54460 

(715)-229-4567 

Serving Mon-Fri 11:30 am 

 

Thorp Nutrition Center 

116 N. Washington St. 

Thorp, WI 54771 

(715)-669-5566 

Serving Mon-Fri 11:45 am 

Suggested Meal Donation $4.00 
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Abbotsford 

Kramer’s County Market 

206 N. 4th St 

Abbotsford, WI 

715-223-2375 

 

 

Colby 

Ray’s Market 

H3590 Elderberry Rd 

Colby, WI 

715-223-4855 

 

 

Granton 

Roger’s Grocery 

223 Maple St 

Granton, WI  

715-238-7440 

 

 

Neillsville 

Hansen’s IGA 

305 W. 5th St 

Neillsville, WI 

715-743-3865 

 

Russell’s 

1008 E. Division St 

Neillsville, WI 

715-743-4742 

Offering deliver services to the elderly and at risk population in Coly, Abby, Dor-

chester, Unity and Milan free of charge. Local volunteers will also deliver to the 

elderly and at risk populations in Curtis, Owen, and Withee. A free will offering pr 

donation to cover the cost or gas accepted, BUT NOT REQUIRED. Person calls in 

their list, gives credit card information over the phone, order is filled to the best of 

their ability. The store is still open to the general public, allowing entry into the 

store. For those who do not want to enter the store, curb side delivery is available. 

Advanced notice by phone required. 

 

 

Not offering delivery at this time, but doing shipments. Person calls in list and it is 

packaged and mailed via USPS. Shipping anywhere in the United States. 

 

 

 

 

Offering delivery services to the elderly and at risk population in Granton. The 

store is still open to the general public, allowing entry into the store. For those 

who do not want to enter the store, curb side delivery is an option. Call in your 

order. Pay by cash, check or credit card in person . 

 

 

 

Offering deliveries on Tuesdays and Thursdays. Call in your order by 10 a.m. Or-

ders less the $20 will have a $5 charge. For orders of $20 or more, delivery within 

the city limits is free.  Delivery up to 5 miles outside Neillsville, $10 charge. Deliv-

ery to Greenwood and Loyal, $20 charge. Also offering in store pick up any day of 

the week for orders called in by 10 a.m. Customer will be called when order is 

ready for pick up. If paying by Credit Card, curb side pick up is offered. Any other 

form of payment requires entrance into the store for payment and pick up. 

 

Offering delivery on Thursdays to the  elderly and at risk population in a 15 mile 

radius, free of charge. Orders need to be called in by close of business, 8pm on 

Wednesday. Also offering  in store pick up or curb side pick up any day of the 

week. Curb side pick up available for orders paid by credit card. Any other form of 

payment requires entrance into the store for payment and pick up. 

Clark County Grocery Sores Offering Delivery 
Special Conditions 
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Thorp 

Thorp Super Value 

110 W. Prospect St 

Thorp, WI 

715-669-5507 

Offering delivery services, (at the stores discretion) on Tuesday, Wednesday, 
and Friday to the elderly and at risk population in Thorp. $40 min order with 
payment by cash, debit , credit , or EBT– NO CHECKS. 

The store is still open to the general public, allowing entry into the store. For 
those who do not want to enter the store, curb side delivery is  an option for 
called in orders. Customer will receive a phone call when order is ready for 
pick up. Pick up customers cannot park in the Handicapped parking stalls, they 
need to park at the end of the parking lot. 
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ADRC Director 

Mary Sladich 

715-743-5145 

ADRC Financial Manager 

Lynn Crothers 

715-743-5144 

ADRC Program Assistant 

Amanda Erickson 

715-743-5166 

Nutrition & Prevention Coordinator 

Taylor Meyer 

715-743-5288 

Elder Benefit Specialist 

Terri Esselman 

715-743-5146 

Disability Benefit Specialist 

Julie Milz 

715-743-5218 

I&A Specialist 

Barb Freagon    

715-743-5286 

I&A Specialist 

Tara Halopka 

715-743-5251 

I&A Northern Office 

715-229-0237 

ADRC Toll Free Line  

1-866-743-5144 

ADRC Local Number 

715-743-5166 

ADRC Fax Number 

715-743-5240 

ADRC Email Address 

clarkadrc@co.clark.wi.us 

Mailing Address 

ADRC of Clark County 

517 Court Street Room 
201Neillsville, WI 54456 

ADRC Newsletter Online:   

http://www.co.clark.wi.us/index.aspx?NID=767 

 

mailto:clarkadrc@co.clark.wi.us
http://www.co.clark.wi.us/index.aspx?NID=767

